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THI XA CUA LO Doc l1ap - Tw do - Hanh phuc
Sb: 342 /UBND-KT Cira 16, ngay 08 thdang 3 nam 2024.

V/v huong tmg tuyén truyén Ngay
Quyén cua nguoi tiéu dung Viét
Nam nam 2024.

Kinh gui:
- Céc co quan, ban, nganh va céc to chtrc doan thé cép thi;
- UBND céc phuong;
- BQL céc chg, co sé san xuat, kinh doanh trén dia ban.

Thuc hién Ké hoach s6 782/KH-UBND ngay 19/10/2023 ciia UBND tinh
Nghé An vé viée td chirec Ngay Quyén cta ngudi tiéu dung Viét Nam nam 2024.
Cong vian sd 457/SCT-QLTM ngay 07/3/2024 cua S& Cong Thuong Nghé An
vé viéc huong Gng tuyén truyén Ngay Quyén cua nguoi tiéu ding Viét Nam
nam 2024. UBND thj xa dé nghi cac co quan, ban, nganh va céc t6 chirc doan
thé cap thi, UBND cac phudng va cac to chirc, doanh nghiép phdi hop tuyén
truyén cy thé sau:

- N61 dung bang ron, phudn, banner (Co Phu luc kem theo)

- Thoi gian thuc hién: Tu ngay 12/3 - 17/3/2024.

- Pbia diém: Tai tru s& cac co quan don vi, UBND cac phuong, cac chg va tru
s& cac to chuc, doanh nghiép, co sd san xuét kinh doanh trén dia ban.

- Hinh thtrc: Treo bang ron, khau hiéu, to roi hodc chay bang led dién tu trudce
tru s co quan don vi.

Yéu ciu cac co quan, don vi va cac to chiic, doanh nghiép quan tim trién
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA CUA LO Péc l1ap - Tu do - Hanh phiic

PHU LUC
NOI DUNG TUYEN TRUYEN PHO BIEN NGAY QUYEN
CUA NGUOI TIEU DUNG VIET NAM NAM 2024

+ Thong tin minh bach - Tiéu dung an toan.

+ An toan cho ngudi tiéu dung trong cac giao dich truc tuyén.

+ Bao vé quyén va loi ich ctia ngudi tiéu dung trong thuong mai dién tu.

+ Ngudi tiéu dung c6 quyén dugc cung cip day du va chinh xac cac thong
tin khi giao dich.

+ Coi trong quyén loi, strc khoe nguoi tiéu dung.

+ Hay bao v¢€ thong tin cia nguoi tiéu dung.

+ Hay tré thanh nguoi tiéu dung thong thai dé tu bao vé quyén loi cta chinh
minh.

+ Xay dung méi trudng kinh doanh tryc tuyén minh bach, cong bang va an
toan cho nguoi tieu dung.

+ Chung tay xay dung mot méi truong cong bang, toan dién va dang tin cay
cho nguoi ti€éu dung.

+ Pay manh tiéu dung hang Viét, thiic ddy san xuat phat trién.

+ Bao vé va xdy dung thuong hiéu 1 bao vé quyén loi nguoi tiéu dung.

+ Thac day san xut, tiéu dung bén viing.

+ Tiéu dung xanh, cing séng lanh.

+ Khéng san xuét va tiéu dung san pham c6 hai cho strc khoe va moi
truong.

+ Tiéu dung san pham va dich vu xanh dé bao vé mai truong va sirc khoe
cong dong.

+ Bao vé quyén lgi ngudi tiéu dung 1a trach nhiém chung ciia toan x4 hoi.

+ Chéng budn lau, gian 1an thuong mai, hang gia, bao vé quyén loi ngudi
tiu dung.

+ Kinh doanh lanh manh, tiéu dung bén vimg.

+ Kinh doanh lanh manh, néng cao niém tin ctia ngudi tiéu dung.

+ Nguoi tiu dung c6 quyén dugc an toan, khiéu nai va boi thuong.

+ 1800.6838 - Tong dai tu van, ho trg' nguoi tiéu dung toan quoc.

Luwu y: Can cit tinh hinh thuc té va hoat dong cu thé tai don vi, cdc co quan
16 chirc c6 thé bé sung cdc ndi dung tuyén truyén khdc phi hop véi quy dinh ciia
phap luat.
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