UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI XA CUA LO Poc lap — Ty do — Hanh phiic
S6: 41 /KH-UBND Crra Lo, ngay27 thang 02 ndm 2023
] KE HOACH
Hoat dong kiém soat thi tuc hanh chinh trén dia ban
thi xa Cira Lo nam 2023

Thuc hién Quyét dinh s6 320/QD-UBND ngay 10/02/2023 ciia UBND
tinh Nghé An ban hanh K& hoach hoat dong kiém soat thu tuc hanh chinh nam
2023 trén dia ban tinh Nghé An. UBND thi x4 ban hanh K& hoach hoat dong
kiém soét thii tuc hanh chinh trén dia ban thi xa Ctra Lo nhu sau:

I. Muc dich, yéu ciu

1. Muc dich

- T4 chtre trién khai thuc hién c6 hiéu qué cac nhiém vu kiém soat thu tuc
hanh chinh (TTHC); t§ chire trién khai thuc hién co ché mot cira, mot cira lién
thong trong giai quyét thii tuc hanh chinh trén dia ban thi x4; ting cudng trach
nhiém ctia cac phong ban, don vi, UBND cac phuong trong viée phdi hop, trién
khai thyc hién cong tac kiém soat TTHC tai co quan, don vi.

- Nang cao trach nhiém giai trinh va dam biao quyén gidm sat ciia c4
nhan, t& chire theo quy dinh; t& chirc tiép nhén va xir ly cac phan 4nh, kién nghi
vé quy dinh hanh chinh ciia td chire, ca nhan.

- Té chirc giai quyét TTHC cho tb chitc, c4 nhan dam bao minh bach,
khach quan, cong bang, kip thoi, chinh xac; khong gdy phién ha cho td chie, c4
nhan trong qua trinh tiép nhén, giai quyét TTHC.

2. Yéu cu

- Tang cudng cong khai, minh bach TTHC tai BO phan tiép nhan va tra
két qua theo co ché mot cira ciia UBND thi x4, UBND céc phuong va trén Trang
thong tin dién ti cta thi x4.

- Céac phong, ban, don vi, UBND cac phuong nghiém tic thuc hién cé
hi€u qua viéc ra soat, xdy dung phuong an don gian héa TTHC, déac biét 1a viéc
cét giam thoi gian giai quyét, cét giam cac diéu kién, gidy to khong can thiét trén
tat ca cac linh vuec.

- Nang cao nhan thirc, trach nhiém cda can b, cong chirc, vién chirc trong
trong viéc thuc hién cong tac kiém soat TTHC, giai quyét cac TTHC va tiép
nhan xtt 1y cac phan anh kién nghi vé quy dinh hanh chinh trén dia ban thj xa.

- Tang cudng cong tac kiém tra viéc giai quyét cac thu tuc hanh chinh, hd
so cua tb chure, ca nhan dé kip thoi chén chinh céc hanh vi tiéu cuc trong giai
quyét tha tuc hanh chinh, ting cudng ky luat, ky cuong hanh chinh.

- Néng cao vai trd, trach nhiém ctia ngudi dung déu cdc phong, ban, don
vi va Chu tich UBND céc phudng trong cong tac cai cich hanh chinh, nhét 14 cai
cach thd tuc hanh chinh; thuc hién nghiém tic céc nhiém vu dugc giao, gén
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cong tac kiém soat TTHC véi viée thi dua khen thudng, kip thoi xtt Iy nhitng cé
nhan, tap thé c6 hanh vi tiéu cuc trong qua trinh giai quyét TTHC.

I Noi dung thue hién (Ngi dung chi tiét c6 phu luc dinh kém)

II1. T6 chitc thye hién:

1. Trén co sé& ké hoach nay, Trudng cac phong, don vi, Chu tich UBND céc
phudng quan triét cho can bo, cong chirc vién chirc cac quy dinh vé kiém soat TTHC
va ké hoach nay; xay dung ké hoach kiém soat thu tuc hanh chinh (TTHC) nam 2023
cua don vi giri Van phong HPND-UBND thi x4 dé theo doi . Dinh ky bao cdo tinh
hinh thyc hién hoat dong kiém soat TTHC cho UBND thi x4 theo quy dinh.

Truc tiép chi dao viéc thuc hién cong tac cai cach TTHC, nang cao chét lugng
giai quyét tha tuc hanh chinh trong pham vi, linh vuc, dia phuong phu trach (lwu y:
ra sodt xdy dung phwong dn don gian héa TTHC, cdt giam cdc diéu kién, gidy to
khong can thiét; gidi quyét TTHC ding thoi han quy dinh, khdng gdy phién ha cho 16
chitc, cd nhdn, tdng cuong thuc hién cdc dich vu cong mirc do 3, 4...)

Tham mur, bd trf kinh phi cho hoat dong kiém soat TTHC theo quy dinh ciia
Théng tr 167/2012/TT-BTC ngay 10/10/2012 ctia B trudng Bo Tai chinh va Quyét
dinh s6 56/2014/QD-UBND ngay 09/9/2019 ctia UBND tinh.

Phdi hop véi Van phong HDND-UBND thj xa ¢ trién khai thuc hién ké
hoach dam bao tién do, thoi gian, chit lugng.

2. Van phong HDND-UBND thi xa

Theo ddi, kiém tra, don déc viéc thuc hién ké hoach nay cua cac phong,
ban, don vi, UBND cédc phuong; téng hop két qua bdo cdao UBND thi xa, Vin
phong UBND tinh theo quy dinh.

3. Pé nghi UBMTTQ thi x4 va céc td chirc doan thé, td chirc, c4 nhan hudng
ung phéi hgp thuc hién, tham gia gidm sat cac hoat dong kiém soat tha tuc hanh
chinh va c4c hoat dong tai ké hoach nay.

Trén co s& Ké hoach nay yéu cau Thii truéng cic phong, ban lién quan,
Chu tich UBND c4c phudng t chic trién khai thue hién./. ([ -

Noi nhan: TM. UY BAN NHAN DAN

- Vién phong UBND tinh (b/c);
- Chi tich, c4c PCT UBND thi x&; T %}}II%?I%I:I

- Céc phong, ban, don vi thi xa;
- Chéanh, Ph6 VP;

- UBND c4c Ehuémg 7'/;

-Luu: VT
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Hoat dong kiém soat thi tuc hanh chinh nim 2023 trén dia ban thi xa Cira Lo
/KH-UBND ngay27 thdng 02 nam 2023

N§i dung cong viéc

Két qua cong viéc

Phéan cong thue hién

Co quan chu tri

Co quan phdi hop

Thoi gian
thuc hién

Cong tic chi dao, diéu hanh

- Céac phong, ban, don vi thi

(e hogh m solt, dioh @ TUHC | gty ops o TIRND thal. | o0 oang BIDND | 0 Quy 12023
trong tam ndm 2023. UBND thi xa ) .
- UBND céc phuong.
Ké hoach truyén théng hoat dong o - Trung tim VHTT&TT thi
2 | KSTTHC nam 2023 trén dia ban thi | K& hoach ctia UBND thi x4 E%“N%‘ng;mm " | xa; Quy 12023
Xa i - UBND céc phuong;
K& hoach kiém tra hoat dong o - Cac phong, ban, don vi thi
3 | KSTTHC niim 2023 trén dia bin thi | K& hoach cia UBND thixd | Yon Prong HOND - | Quy 1/2023
. UBND thi xa . 5
Xa - UBND céc phuong.
; R . " . - Céc phong, ban, don vi thi
g |1 bopch hogt dgng KSTTHC ndm | gy o UAND Hi g | AL SUOME HEND | . Thang 02/2023
2023 UBND thi xa o
- UBND céc phuong.
II | Cong bd, cong khai TTHC

Cong khai TTHC

- Cong khai cac quyét dinh
cong bo, TTHC tai B6 phan
Mot cira UBND thi x4,

- Cac phong, ban,
don vi;

Van phong HDND - UBND
thi xa

Cong khai ding

ngdy  Quyét
dinh cong bo ¢6
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UBND céc phuong; Dang | - UBND céc phuong hitu Iuc thi
tdi cdc TTHC trén Trang hanh
thong tin dién tr cua thi xa.
e e LR . . £ Céac phong, ban, don
ohin, 53 Két i qua dich vy Bu vii UBND  cic|Phéng VHIT; Vin phong|py e
el icl? Lk phuong; Buu dién | HDND — UBND thi x4 g xuyen
Sl Cira Lo
Thuec hién ra soat, danh gia quy dinh vé TTHC, TTHC ndi by va don gian hoa ché dd bio cdo
Ra soat cac vin ban hanh chinh quy Bai bo ’ theo thidm quyén 5 Cé‘f thflg, ban, | Vin phong HDND - | Thuong xuyén
dinh v& TTHC khong ding thim | hodc kién nghi bai bo cac | don Vi thi x& UBND thi x4
quyén van ban hanh chinh c¢6|- UBND  cac
chia quy dinh vé& TTHC | phuong.
khong ding thim quyén
Hoan thanh cac phuong an
don gian hoa TTHC, cac
sang kién cai cach TTHC
trinh Chu tich UBND tinh | = g0 phong, ban,
Bio cdo két qua ra soat va trinh | phé duydt de sira doi, BO | g i hi i Vin phong HPND - | Lheo Ké hoach
phuong 4n dé xudt don gian hda | sung, thay the, bdi bo/huy bod ) o cua UBND
TTHC TTHC hodie kitn aighj Chtri |~ WBND  cée (UBNIXfh] 24 tinh
pht, cic B, nganh Trung phudng.
uong phuong én don gian
hoa, sang kién cai cach
TTHC
Piy manh cai cich TTHC va hién dai héa phwong thire chi dao, diéu hanh phuc vu nguoi dan, doanh nghiép
Thuc hién nghiém viéc giéi’quyét tha | 100% cac hé so thii tuc hanh
tuc hanh c}}inh trén HE thong thong | chinh tiép nhdn, gidi quyét Thudng xuyén
tin giai quyet thd tuc hanh chinh tinh, | tai B phan Mgt cra UBND

- Cac phong, ban,




déng bd vbi Céng Dich vu cong quéc thi xa va UBND cac phuong | don vi thi xa;
gia dé nguoi dan, doanh nghiép c6 | dugc theo doi trang thdi xtr | . UBND  cac
the giam sét, danh gia qua trinh thuc | ly trén HE thong théng tin phudng, Vin phong HDND -
hién giai quyet thu tuc hanh chinh UBND thi xa
tinh, dong b vai Cong Dich '
vu cong quic gia

Piy manh thyc hién dich vu cong
truc tuyén, thanh toan truc tuyén,
trong do thuc hién tai ciu tric quy
trinh nghiép vu dé xdy dung hogc
hoan thién dich vu cong truc tuyén, e \
tich hop, cung cép 1én Cong Dich vu d 01(1: 8\1101 t}]}ojh;;g, ban,
cong quoc gia doi véi cac thu tuc | Theo KH cia UBND tinh T . | Van phong HDND - | Thuong xuyén
hinh chinh thuéc pham vi thim - UBND  céc| yBND thi xa
quyén giai quyét, bao dam nguyén thc phuong.
ldy nguoi ding 1a trung tam. Thyc
hién nghiém viéc tiép nhan, xir ly hd
SO truc tuyen, khéng dé tinh trang
giai quyét hd so cham.
P6i méi viée thue hién co' ché mot cira, mét cira lién thong trong giai quyét TTHC va trién khai Dé 4n 06

okt oww R o, a -Van phbng HDND
Ra soét, dau tu ning cAp trang thiét bi g;?)ndgl gﬁlg;; Caglt?;it Sgrrln - UBND thi xa - Céc phong, don v} thi x&; Quy 11/2023
tai B phan Mot cita céc cAp i s € | UBND cic uy

' phudng.

- Ra soat, sap xep lai B6 phan Mot | - 100% B6 phan Mot cira cac
clra cac cap dé trién khai cic ndi | cip duogc kién toan; ban hanh | . g phong, ban,
dung, yéu cau dbi méi; Quy ché to chic va hoat | gon vi thi xa;
- Trién khai Bo nhan dién thuong | d0ng; . UBND i Quy 12023
hi‘éu, bég dam thuc hién c6 hiéu qua | - 100% B0 phén Mot ctra cac — 5 .
Pé an dbi méi viée thuc hién co ché | cAp sir dung b nhan dien [P & [‘gan;]I]’;l‘t’glgxljDND -

mot ctra, mét cta lién théng trong

thuong hi¢u theo ding
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giai quyét tha tuc hanh chinh tai
Quyét dinh s 468/QD-TTg ngay 27
thang 3 nam 2021 cua Thu tudng
Chinh phu.

huéng din ctia Vin phong
UBND tinh va Van phong
HDND — UBND thi xa

Trién khai thi diém vi€c ti€p nhan va

Quyét dinh cong bd danh

- Céc phong, ban,

Theo K& hoach

gidi quyét TTHC khong phu thude | muc TTHC ciia Chir tich | 40m vithi x& Vin phong HDND -|cia  UBND
vao dia gi6i hanh chinh d6i v6i mét | UBND tinh - UBND  céc | UBND thi x4 tinh
s0 TTHC dép umg yéu cau. (theo chi phudng.
dao ctiia UBND tinh)
- Céac phong, ban,
: < 2 don vi thi x3;
Lua chon ciac TTHC phu hop dé = St o . )
trién khai “4 tai cth’ tai Bo phan B@a::: gﬁgf TTHC thyc hién| . yBND  c4c erlhn phong HDND - UBND Quy 11/2023
MGt cira cap huyé€n, cap xa : phuong.
Tiép nhan, xir Iy phéin anh kién nghi ciia c4 nhan, té chirc vé quy dinh hanh chinh
Cong khai dia chi, en}ail, s6 dién ) - Vén phong HDND - UBND thi xa&
thoai duong ddy nong ticp nhén phan | Bang niém y6t cong khai - UBND céc phuong. Thuong xuyén
anh, kien nghi cua tinh.
Tiép nhan cac PAKN ciia c4 nhan t6 L - Cac phong, ban, don vi lién
chic vé quy dinh hanh chinh va | Vin ban chuyén xir Iy iy hong I:IDND " | quan; Thuong xuyén
% - Py UBND thi xa ) .
chuyén co quan lién quan dé xir ly - UBND céc phuong
- Cac phong, ban,
Xir Iy cac phan anh, kién nghi ctia ¢4 | Bdo cdo két qua giai quyét | don vi lién quan; Thurdmne xuvé
nhan t6 chirc v& quy dinh hanh chinh | phan anh, kién nghi - UBND cic & xuyen
phuong
Cong khai két qua xir Iy phan anh, | Céng khai trén Cong théng | - Van phong HDND Sau khi c6 Bao




kién nghi vé quy dinh hanh chinh tin dién tir. - UBND thi xa céo két qua giai
Trung tam VTTT va quyet
T
VIII | Cong tac truyén théng hoat dong kiém soat TTHC
Tuyén tru;:én vé két qua cai cach | - Tin, bai phan anh vé tinh = ACéc phong, ban, don vi
i TTHC, kiém sodt TTHC cia céc | hinh két qua hoat dong kiém | Vin phong HDND - | lién quan; T A
phong, ban, don vi; UBND cac | soat TTHC. UBND thi x4 - Trung tm VHTT va TT Hong xuyen

phuong.

- UBND cap huyén, x4.

IX | Kién toan ddi ngi can bd ddu moi thue hién nhiém vu KSTTHC va cong tic tip huin, hwéng din nghiép vu Kiém soit STTHC.
Ra soat, kién toan hé thng can ’b(f)
dau moi thuc hién ,nhiém vu kiém
soat TTHC theo ché dd kiém nhiém - Vén phong HDND - UBND thi x&;
I tai UBND thi x4 va UBND céc  UBND e phutng
phuong. Thuong xuyén
X | Cong tac kiém tra viéc thue hién hoat dong kiém soat thi tuc hanh chinh

Kiém tra viéc thuc hién hoat d(f)ng
ki€ém soat thi tuc hanh chinh theo Ké&
hoach kiém tra cia UBND thi xa

- Thanh lap Poan kiém tra
lién nganh;

- Théng bao két luan kiém
tra; Téng hop bao cdo tai cac
phong, ban, don vi, UBND
cac phuong.

- Nhin xét danh gid cac
phong, ban, don vi, UBND
cac phuong vé mirc d6 hoan
thanh dé bdo cdo Chi tich
UBND thi x8@ xem xét cong

tac thi dua cta cd nhan va

Vin phong HDND -
UBND tinh

- Cac phong, ban, don vi;
- Trung tim VHTT va TT;
- UBND céc phuong.

Theo Ké& hoach
cua UBND tinh,
UBND thi xi va
Kiém tra dot
xudt theo yéu
cAu.




J don vi.

l

Tong hop bio cdo vé tinh hinh va két qua trién khai thuc hién hoat dong kiém soit TTHC; co ché mdt cira, mot cira lién théng

trong gidi quyét TTHC

Béo céo vé két qua thuc hién cong tac
kiém soat TTHC; co ché mét cua,
mét cira lién thong trong gii quyét
TTHC cua thi xa, phudng.

100% Bao cédo cua cac
phong, Ban, don vi; UBND
cac phuong dugc thuc hién
trén Hé thdng béo cdo Chinh
pht

- Cac phong, ban,
don vi thi x&;

- UBND  cac
phuong.

Vin phong HDND - UBND

thi xa. oo oA
yéu cau

Hang quy va
dot xuat khi co

UBND THI XA CUA LO

U
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