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Chuong I
I{HT]'NG QUY DINH CHUNG

Diiiu 1. Ph4m.vi tli6u chinh vn d6i tuqng 6p dqng
l. Elary vi tli6p chinh: 

)h, chc t6 chue, cd;. Bil 0"y chO nay quy {inh guy.en]qi.y? nghiavu cua kh6ch du ilc

nhAn kinh doanh dich.vu du lich va cttc dot tugng Ilen quan;

b. Nhirng qr, Ai"f d6i vOi cac tO ;hJ;, cA nha"iinh dbanh, thatn gia ho4t d6ng du lich

tr6n dia ben Thi xd Ctra T,d.

c. Tr6ch nhiQm .,iu-riJ ffi-chric, c6 nhdn vir co quan quirn ly nhe nu6c c6 1i6n quan dOn

m6i trudng kinh doanh du lich. . . .; , 1 ,. --: - r- ---
;: C6"g ia7 f.rt."i["""e, hi t"ati lh.unh, kiOm 11""" xu l1i vj phpm'

e. C6c hopt rlQng, hirnh vi kh6q k#"g'd;il a6 .ap'iioig bln quy ch6 ndy, dugc diiiu

chinh theo quy d]ntr phap luat hien hdnh'
2. DOi tugng 6P dgng
a.C6cco quan q,"fi iv nhd nu6c; cdc t6 chirc, c6 nhin tham gia hopt d6ng du lich' kinh

doanh dich W au.ticfrirOn dla ban Thixd Crla Ld'. .
b. Neodi viQc ckrAp frarf, c6i quy Oiri, "t, Quy ch6 ndy, citc t6 chirc, c6 nhdn cdn chiu

OiAutfrintr cua ph6p luat nhi nu6c.
Didu 2. GiAi thich tir ngir:
T;;E q;y ctr6 nhy, nhhng ty ngir dudi d3y dggc hi6u nhu sau:

t. Khu tdm vien fikh; W; t" t i"rrl"r; ;hl, 55tg a"*g Binh Minh d6n duons dao

bQ ven bi6n. . :
Z. Khu vwc bdi tdm:Bao g6rp tt m6p D6ng-cua ducrng d+o b0 d6n phao an todn tr6n bdi

ii* ao* fi Cing Cua Ld d6n ngd ba Cua Hqi' . 4^ , : -,- 1-:-^L )^^;L ^/f:'kir;\,;;;;'do;; ai 
"tiirtr 

le"khu yuc giel ra cdc hoa!.d.Qng.du lich' kinh doanh cac

dich vU du lich cua c6c tO clrig, 
"a 

rfth, kinh doanir J" iitfr, EQng d6;g ddn cu, c6c t6

.trrir, ia rnan co li6n quan d6n hopt dQng du lich'
;.'"E;i;';;-i;;iti noi c6 tdi ngui6""'Jriti.h'h6p ddn, phuc 

'tr 
nhu cdu tham quan ctra

kh6ch du lich. , - -.;. r r. r

\'.'T"yZi ii"ilrn ld tQ trinh lion.kiit c6c khu du lich,.ei6ry du licfr, co s0 cung cdp circ

ei;h 6 au tiit,"st 
^;6i;;;tfi 

giao thdng du&ng bQ, dulng sdt, dudng thriv, ducrng

|?\rry;;f- du.tichra !0p hqp c6c dich vp cdn thitit dtl th6a mdn nhu cAu ctra kh6ch du

lich trong chuy0n du lich. r .. . , ^ -r----.i-- ,-
7. Dich v4 du lich litviQc cung 96p dich vp lfr.hirnh, Y?n. 

chrlvren, luu tr[r, 5n u6ng, vui

irroi'Eiai ]ri, tr,'o"L^tin,-toong"oan'-ra nhrmg dich v1r kh6c nhim d6p irng nhu cdu cua

kh6ch du lich.



B. Crs so'lwu tr'il du tich ld cs sd cho thud bu6ng, giudng vd c*c dich vu kh6c phpc vr,r

!lr{"h du lich, trong fQ khagh s4n li co sd luu tni du lich chu ydu.
9. Iv[6i trffotxg du lich ld m6i trudng tu nhi6n va mdi trud'ng xd h6i nhdn vin, no'i cii6n ra
c6c ho4t dQng du iich.
10. Td chric vd cd nh6n kinh doanh du lich, dich vp du lich ( eqi dt ld, T6 chirc vd cd
nhAn kinh doanh du lich ) bao g6m: Co so luu tni du lf ch, nhd h6ng, ki 6t, vdn thi vd chc
dich vu du lich kh6c.
11,. Ph:artng ti€n vQn chuydn k$dch du tic"t ld phuong ti€n b6o dhm cdc diAu kiQn v6 an

!o-un kV thuAt dugc- lq dung dd vpn chuydn kh6ch du lich theo chucrng trinh du lich.
13 Bdn hdng rong ld hoat dQng b6n hAng hoa, dich vu kh6ng co di6m c6 dinh vA dugc
thpc_hiQl trdn dpng-cy, phyqlg tiQn b6n hdng di dQng.
14. Eeo bdm, chdo kdo kltach Cu liclt ld ho4t dQqg quay r6i kl,5ch ,iu lich ih6ng qua ti6p
thf hdqg h6a, dich vp tr6i v6i y mu6n vA gay phi6n ntriEu cho kh6ch du lich. - .

15. D6i voi cdc tri ngt l<hdc ihua dugc [i5i tfrictr trong quy chti ndy, sd duqc hi6u rheo
gi6i thfch dd dugc quy dinh tai cdc vdn ban ph6p ludt khdC c,5 1i6n quan.

ryHtrx G- qrrt#U{r1*r}i. qu"EN LeT
vA Ncnl.lvu cta rcnAen DU LrbH

Di6u 3. Khdch du lich c6 nh&ng quy+n sau il6y: 
- ' - --

_1. 
LUu chgn hinh thric du lich ( bao g6m du llch theo do-an hoic lE; lpa chgn mQt phAn

hodc todn b6 chuong trinh du lich, dich vU du lich cua t6 chirc, c6 nh6n kinh doanh dutj'l), : ,
2. YOU c6u t6 chirc, c6 nhdn kinh doanh du lich cung c6p qhtng th6ng tin cAn thiet ve
chucrng trinh dp lich, c6c dich vp du lich, n6i quy vd q'ry bt 6 Ou iicn cui thi xd Cua Lo;
3. Duoc tao di6u ki6n thuAn loi trong d6ng ky luu tni, di l4i trong qu6 trinh du lich Cta
Lo;

, 4, Huong citc dich vp du lich theo hqp d6ng ho{c theo thoa thu4n v6i t6 chric, c6 nhAn
kinh doanh du iich;
5. pu-cr. g tQ c-!ft_c, cd nhAn kinh doanh du lich dAm bAo a-n toiur tinh mang,tdi s6n trong
9116 finh du liclr;. dugc cttu trcr, cr?u n4n trong truhng hqp khAn c6p khi Au'iictr trong dil
ban thixE Cira Ld;
6. Eqgg UO; tfrygrig tfriQt hai do 15i cira tO chric, c6 nhAn kinh doanh du lich g6y ra theo
quy digh cua ph6p ludt;
7. Khi6u nqi, td c6o, kh6i kiQn c6c hanh vi vi pham ph6p ludt vd du lich;
8. -C6c quy6n kh6c theo quy dinh cria ph6t luit.
Di6u 4. Khdch du llch c6 nhirng nghia vU sau:
l.T6n t{gtg vi gitrgincinh quan thl6n nhi6n, danh lam, thdng cinh, mOi trucrng, di tfch

lich su,Ir"fo phongm! tuc vd trit (p, an toin xd hqi cria rni x6 cua L{'
2. Thuc hi6n nQi quy, quy ch6, quy dinh v6 du lich cta UIIND thi x6 Cua Ld vd co s0
luu tr0 du lich yg.4g quy rlinh ph6p luQt kh6c c6 li6n quan;
3. Thanh todn ti6n {iq! yu du llch theo hqp d6ng vd c6c khoiin phi, 16 phf kh6c theo quy
dinh.cuA UBND tinh NghQ An ;
4 B6i thuimg thiQt hai trong trudng hqp gdy thiQt hpi cho td chirc, cri nhdn kinh doanh
du lich;
I Ig" llqrg vi chAp hanh c6c quy dinh kh6c cua ph6p luAt.

L TQ gi6c nhirng t6 chric, c6 nhAn vi pham hoat d6ng du tich t6i ccy quan nhi nu6c dtl
kip thoi xu ly.

Chuang III
NH I,NG QUY o[IvH DoI VoI



cAc rO csuc, cA rvnAN KINH DoANH DU L{cH
Si6u 5. T6 chri"c, g6 ,l?q f,rrh doanh {y fi.! c6 96c quydn sau cl6y:
l. Lua.chgn nginh ngh6 kirih doanh dr-r lich; dang tcy mOi hoac nhidu ngdnh, nghd kinh

doanh du lich.

?. Pyqq Nhd nu6c bAo h0 hgat d01e kinh doanh du lich hqp ph6p.
3. TO chf'c, tham gia cdc higp hQi nghd nghiQp, xirc ti6n Ou tiiti; duoc dua vAo danh

muc quAng b6 chung cira nginh du.lich.
4. Du.gc Cung :7U. "ty 

rlOng tin v6 du lich cAn thit5t cria chfnh quydn dia phucrng vh co
quan li6n quan khi e6 y6u c6u.

_5,,C69 quy6nJqi kh6c theo quy dinh cua ph6t ludt.
Di6u 6. c6c td chrfrc, c6 nhin kinh doanh au tich cd nghia vB sau:
i.Tlarh lQp {9a1h.nghier., dgn1b, kinh doanh ft .o qry?11, 

"'ira 
pnat tupt;

2. Tham giu !,1t. {qq."! du lich, dich vu du lich phAi co giAy chfiig nli6n'dltsky kinh
doanh;.96rg khai bi6n.higy, tru scr ghinh, chi nhanh, vdi pfrong d4i dien, rO"Ot. Kinh
d.o?nh dy$ $a11! "gl,^. 

ghi trong qiA;, p.!ep,.Silv chirng frhhn da-ng i.y t ini,.aoanh, gi6y
:h*g^ nhQn.dtl di6u kiQn_ kinh doanh i o0i v0i nghnh,.nglc kinh doinh c6 di6u kiqn )j
jrTf,org.b6obang v[n bAn vdi co quan nha nuoc vdlu lich co thAm quydn ttidl Oie,"
bdt dAu kinh doanh ho[c khi co n6i dung tiiay d6i trong giey ddrngky kinh doanh, tiStph6p dang ky kinh doanh du lich;
4- Thpc hiQn nghiOm chinh cdc ci,am t<i1 Oa ky v6i co quan hfiu quan vd chinh quyen dia

' phuong vd chri.truong "5 khdng" cira Thi xd. -

5. Thuc hi6n dAy dri c.1c.nghiai,p theo hgrp d6ng da qi k6t vdi kh6c.h du lich.Chiu tr6ch
nhiQni_vd .r,at t"gqe.diqh fir, !a'i.g r-,ou.uai;[;?ht i;'dft ]'ite"']E c6ng rir,uiEia ai'i,
vp vi hdng h6a vd b6n theo gi6 ni6m yOt;
6. Khi.tuylt, to Lrt"glao dQng ph6i d6m bAo ti6u chuAn ngh6, her,h ngh6, ph6i dang ky
|am 1$, ky hqp d6ng lao d6ng vd ddng ky str dpng lao ddng it eo qu/dinh cua Bq'iuat
lao dQng;
7. 86o t16m ti6u chuAn.m6i trudng, vQ sinh an toin thuc phAm vd thuc hi6n cdc y6u cAu

Ye u? sinh trong qu6-trinh phuc vp; tr6ng vd b6o vQ cAy ianh, thAm c6 t?i khu vr,rc kinh
doanh vd khu l6m vi6n theo quy hoqch ctra Thi xd
8, cQ tr.u.l'nhief tqrr] gia d6;g eti.q \in! pliae.tq chg.clQ h6i, tuy6n truydn, qu6ng b6
tho du lich vi cdc.lop hgc chuydn dd do SO Van hoa, Th6 thao vd Du lich Ngf,e un p't Oi
hqrp v6i LIBND thi x6 Cria Ld t6 chric;
9r C9.c1c. blen.pfep. da.m bqg an tod.n tfnh mang, tA.i s6n vd cung q6p th6qg tin cAn thiet
c.ho. kh6ch du lich; hudng Odn khach du llch vE nQi quy, quy ilre iroi Otiil Ou lich; b6i

, 1\rgg thiQt hpi tTqlg trucrng.hsrp gdy.thiQt hai cho O.u i<trac6; 
-

19.I\yq hiQn nghiep.tf:,^Oa.V Oy chd dQ s6 s6ch k6 to6n, luu trt hO so, b6o c6o th6ng
k6 du lich theo quy ctinh hiQn hdnh;
11. C6c t6 chric, c6 nhdn kinh doanh dg ligh, cdc co quan, ilcm vi vi hQ gia dinh tr6n c6c
\fu ".o: 

hoatdQlg o, l,-* q$i gp tr6ch nhigp. khic ^pr,u. 
c6c t6c.dQngTie, .u. ao r,oat

dOnq cua.minh 
96ry .ra d6i_v6i m6i tru&ng, c6 biQn phip irtrong ch6ng ,E na" rd frOit o"g

co s0 kinh doanh cira minh.
1]. Tlyc.hiQn {ring gyy 9i+ cua nhd.ryr6r.yi nghil yy.nOp thu6, phi vd lQ phi; ni6m y6t
c6ng.khai, 16 r?lg gi? c?9lopi hdng n91 ai.9rr w, k9 khai !n g r,oa, di.h ;t fi; A,i"g
quy dinh cria nhd nudc. Khi b6n hung h6a, dlch vu phii c6 th6ithuan r'o rang vdi-r,g"Ol
mua

PjAt 7. Nghi6m c6m c6c t6 chri'c, cd nh6n kinh doanh dich vr; du lich c6 nhirng
hinh vi sau d6y:
1.Tu y nang ep giit so vdi gia, dd,niom y6t voi chinh quycn dia phucrng
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2.Bdnhing h6a, dich r,u ho{c cho c6c td chilc, cdnhdnthud d}a {iOtl Oetan h}rng hoa,

dich vu tr6I vdi quy dinh cua nhA nu6c, thpc hiQn dirng quy dfnh cira nhir nu6c trong
viQc kinh doanh hdng haa cb diCIu kiQn.
3. Hdnh vi 6p buQclnach mua hdng hoa, dich vr,i; tn-re ti6p ho[c gi6n ti0p thu iqi bAt

chinh tu kh6ch du lich
4. Kh6ng dugc AA Lac diSi tuo:rg b6n hang. rong, 6n xin, tArn qu6t rong deo b6m chdo
k6o kh6ch trong khu vuc dugc giao quydn kinh doanh.
5. Kinh doanh iu lich i.ttOrgcdgiay ph6p kinh doanh, kh6ng d[ng bi, kinh doanh hoSc

kinh doanh kh6ng dirng nginh, ngh6, pham vi kinh doanh.
6. Xdm hai tdi nguyOn du lich, m6i trudng du lich, xd nudc thbi, rdc th6i kh6ng dtng
quy dinh..
7. Mqi hinh vi sai trdi nhiin cfin ti'6'hoq-t ,JQng du lich ,i0u bi xu ly theo quy dinh cita
ph6t lu4t.
biO" Ai CnAp hi.nh c6c quy ilinh vA quin ry a6t dai cria Nhir nu6c:
1. Khi su dpng d6.l dai phii tudn thri theo quy hoach t6ng th6; ,
2. ViQc xdy dr,rng phAi c5 gi6y ph6p ctra co quan co thAm quydn. D6i v6i c6c ki 6t tam

,thdi phii theo dimg ki6u mEu vi dring vi tri duoc giao. Khi ngirng kinh doanh phii hodn
tr6 nguydn hi6n trang pan ddu;
3. K[i dugc gipo quy6n su dpng ddt trong Bhl, hoat dQng.du_ lich chri su dUnE phii su
dUng.hqp ty.N6u;-au mQt ndm du99 giao dAt mg khQng gri-dgng diing mpc dich thi bi
thu h6i.Nghidm cAm tin]n trangchuyOn nhugng di*trai ph6p IuAt;
a. Nghi0m cArn l6n chi6m, sudpng ddttrili ph6p tr6n cAc khu vpc chua dugc khai th6c
du.lich;
Diilu 9: Nhirng quy tlinh vO nghia vq nQp thu6, phi vh lQ.phi:- 

.

C6c t6 c.hirc, ia nfran kinh doanh du lich, c6c dich vr,r du llch ph6i ch6p hdnh yiep ,0p
. thu6, phi vd lQ phf dAy dtr vd dfng thoi h4n theo th6ng b_uo c_ga.cg g-u?n t!u€,_

Di6u 10: Thr3c hiQn viQc bio vQ cfrnh quan dd thi b6o vQ khu di tich lich sfr, vin
h6a:

' 1. Phai tpo kh6ng gian m{t ph6 th6ng.thoSng vd m} quan.,C6c c6ng ttirh lap 4Y"e
khdng dirng quy ho4ch, khdng d,rng ki6u mAu 6nh hutrng dOn m! qu-an d6 thi ph6i tg
th6o d6;
2. Nghj6m- cAm viQc ch{t cAy, bd cdnh, phd bo thim co, diro lap, dfp ph6, di ddi ldm 

.

thay d6i bi0n d4ng cdc c6ng trinh hoflc hiQn tr4ng tu nhi6n tr6n c6c khu c6ng cQng, c6'c

cli0m di tich lich str, r,dn h5a;
3. Nghidm c{m cdc'hQ kinh doanh lir-n c6c bpc l6n xu6ng cho c6c lo4i xe khu vgc phia
OO.rE ducrng Firh Minh ( Tru c5c di6m, bAi dd grii xe df dugc quy hopch).
Di6u 11: Chffp hirnh c6c quy tli"h. v6,b6o .dfr- an ninlS trft trp:
1.Cim tirng trft, sri dr,rng vfi khi, chAt n6, ch6t dQc h4i, chdt kfch thich;
Z.Phi* hiQn, ng[n ch{] vi b6o c6o kip thoi cho co quan chric n6ng vO c6c henh vi lta
d6o,{6nh dap, dq dqa tgng ti6n du kh6ch;
3. Cdm 5n xin, tdm quAt, b6n hdng rong trong khu vgc hopt dQng du lich;
4. Kh6ng dugc ho4t dQng kinh doanh karaoke, r1fr trudng trong khoing thoi gian tn ?4
gio dOn 8 gid s6ng ho{c m& to c6c lo4i m6y truyOn thanh v}r co c6c hdnh vi kh6c g6y 6n
do 64h hu&ng d€n sinh hopt cua nhan d6n vi du kh6ch.

' 4. EOi vdi diih 4r karaoke hopt dQng trong kh6ch spn d4t ti0u chuAn 2 sao tro l6n khdng
dugc ho4t ilQng trong khoAng thoi gian tu 2gio ddn 8 gio s6ng.
Di6u 12: Chdp hdrnh luAt lQ giao thdng:
1. CAm c6c phuong tiQn giao th6ng di trdp khu vgc lAm vi6n,bdi tdm;
2. Ciim c6c 1o4i 6 t6 c6 t&i trgng fr, 2,1tAn tr& l6n, xe s,uc v4t k6o, xe c6ng n6ng di trdn
duo"ng Binh Minh trong mira du lich k0 tu ngdy 2014 d.6n ngay 05/9 hdng ndm;



3' Cdc phuong tiQn v4n tei henli kh6ch du lich tr€n bi6n ph6i dAu dring b6n.Cacloai xe- qQi{au, gui.tai cac di6rn gui xe; i--- -

4' Nghiem cArn ch& cuc 
"d 

so' kinh doanh dich vu, bo tri ngud'i dri,ng v5y, chdn xe, nfuk6o kh6ch;

,1.9? loai xe khi vdo khu r,uc Thi x5 chi duoc plfp chaxtoi da 30km/ gio.6' cdm xe di6n l p6rh kh6ng dugc co quan c6thern quydn cap phep hoat d6ng tr6n diaba4 Thi xd Cira Lo. a

Pill 13' Thrlc hiQn viQc phdng chiing 96g t0 n4n xi hQi vn nghiom c.6m c6c hinh vi:1' Ting trt, mua bqn, vQn-cl1uyEn, tO ciri'c rrnt rrit vd ti6m 
"rri"ri"a"'.nli *u'ffi'""

?. [+V rucru cdn quly gdy mdt'trprtp noi cdng 
"Qng;3' Ting trft, mua b6n, idr dung ciic loai bang,'dia,-Ja'"r, b6o, tranh enh d6i trpy kfch dqngLo^ Irr^.vqu tlt\/,

4' Eenhb4% citc trd chcvi mang tfnh d6nh bac trithinh; d6n dit, du dd hoat d6ng muadAm, b6n ddm.
5. Hanh nghd mO tin di doan;
6..p6c hdnh _ri ,i-"g xu thi6u vdn hoa kh6c theo guy dinh cua ph6p luat.

ilfiil,r4: 
Eim bio vQ sinh an roin thrpc pt dm, pr,ore -[Br'g vir ngEn ngira dich

1'Nghi6m c6m.vioc s6n xuar, mla.,.b^an c{9 lo4i ruong.thuc, thug pham,h4ng \oa, dp.

3P "u 
cdc loai hing 5n, giii-knat ruro"g oarnL'ao crrAiruq{; i.ridng rb ngu6n g6c xuat

, XU'
2' chc co quan, ilon yi vir.nguoi If* giadic! yu qu llch phai dam b6o ti€u chuAn vd v6sinh an toin thuc ph6m vd &n kii5m tri s,ic r.rr# ,b"i qi,id klG; gigr chung nhan sirckh6e cira bonh viQir ) .Nghi6m cAm nhfrng ng"d'1 -a. berh;;y'An"rrr,ie- ldm dich vu du

[-3,*, tlo., ^,6: i:r,_r,:uli r-,0, 
.u.,,0] ;;;;- .rrinh,. khu qu,* ; ;'; ;:: r.c6ng trinh c6ng 90ns kh6c trong khu vuc r,o+-aOng 

- 
e;ii"h "i trc, c6c ruy€n ducrngch(nh cta thi xd Cualo.

Ei6u 15' UBND thi xd cria Ld $qy6l khic.h cric.r6- clric, c6 nh6n.dAu ru ph6t tri6n dulich,.dich vp du lich theo co ch6 tfiu r,rii oA-u hrhiQn helir- Khrr^u, khich dAu tu rheon6i dung oba c6cgu a.n phrit tritin du lich gua ro ;ig;.firrc oi,ieii'c:;ilfi auli.r,sinh thai,Trung tdrn thucyns mai,_tr6ng :a, "",rt, 
khu vuicfr"iiiai tii .Ea"'ialffiE;nhan luc, xdy -aqlg 

:o .sg f,a tang, mo tour, tuy5n du lich, qu6ng b6, ti6p thi, ti6u thus6n ph6m vd khai th6c tidm ndng Iu [ch t t aa. 
---J -" -.E rrvrr' Ysqrrb uq' LL'.P trrr' LItru I

rRApH lq"ru.il t"+3 UA q co euAN
Di6u16:rr6ch.,hie*Ujlll,lIJffi ,n:tq#+*.Xlttr;r,
I.phdng Vdn hda vd inhnitin --i '--. vs. uv'
- Ld co ouan thulng trgc, dE xu6t v6i LrBND Thi xa c6c bi€n ph6p.quln ly m6i trucrngkinh doanh^dich 

".u 
d{liih ft;;i. uirHiia rA c.ruigruyen'truycn, huong dan, d6nd6c cric aia phuolg,. phglg ban ricn qy3r, ;6 4,i,., "a 

nhen kinh J6*r, dlch vu du lich
*y.,r,iel,Qqv 9h.c.;4v, .diffi k! heng tha"e, qrv^AHhne [a,H; tio .ao UBND rhi xd

::: H,i.: fif"'l# i#,'{*u ;,,, ; ;. * * ;,;, ;, ;;;; ffi;; **_vp phdt tri6n kinh tti^du lichiang,la.T, xa.y au.ng.aq 
"o 

ch6, chrnh ,ffi;1, ilA iirlfiiA,du tich. T6 chric ty:lilllygn, pfr'6 u1e1r, gia" auE prrap ira-i.;alro"Ljin v6 du rich..- Tham muu IrBND Th! xa thdnh lap"dodn'[i6*.tra ricn rga"rirarg."j+"raem tra,
;l::,"liii#fJ,'J#i'-;:n*ffi ,'ffi a+fff tfst-,#S#H,tfJ[ jlXitT:,*T



Lu4t du lich d6m b6o gifr vfing an ninh qudc gia vi trpt tq an toan x6 hQi trong hoat d6ng

* ThrrA'no vrrrr$n phdi h-s_p v6'i Trung \Ar1;.;^ 
y tC vd c6c ngirnh 1i6n quan td chirc ki6m tra

^LA+ I',^'-^ -,A.i^l^ -- +^;^ +L'"^ *1^A,- L:A'- *-^ -rA.i-1" ,-Ai frrr,ivnnurr(rL lLl \Jrt6 v u Jrlrl-r crrl Lu(trl LrrLrv yrl4r.tr, I\rulII Lr. cr y v ollul rrrul Lr uvrr5.
Chiu trach nhiQm ki6m tra thpc hiQn c6c nhidrtr vU cila c6c don vi trong vi6c tri6n khai
quy chd ndy.' '- Chu,tii pt Oi hop vo'i c5c dcyn vi li6n quan, c5c kh6ch san, nhe hdng xAy dirng k6
hopch tri6n khai ci* hoat {0"g ti6p thi, quAng b6, tiri trcv du lic\ c6c chuong trinh hoat
dQng vbn h6a - th6 thao, lC hQi heng n[m vd td chirc tuy6n truy6n tr6n cdc phuqng tiQn
th6ng tin dpi chirng.Tham muu d0 xuAt ban hdnh quy chd qu6n ly, b6o vQ, khai th6c di
tfch lich. st, danh lam thdng c6nh trdn dia bdn.

- - PhOi hgp tdng cudng c6c hopt dQng vdn h6a, vdn nghQ bang c6c hinh thirc giao luu,
16 hQi, md c6c cuQc thi... dC ldm phong phir ho4t dQng du lich. Chu tri c6ng t6c qu6n l1i

ki6m tra cdc hopt d6ng tr0n lTnh vuc vdn h6a theo quy ctra phiry luat hien henh.
-.Cht dQ.rg co k€ hopc\ t4p huAn vdn hga irng xu giao tiOp trong ho4t dQng du lfch, t4p

huAn v4 cdp the hanh nghichqp arrt, ,4 ki61n tra nghiQp vu theo quy dinh.
- Thi6t lQp cdc tour, tuy€n mdi dd k6t n6i cdc di0m du lich nhdm d6p ung nhu cAu crja

nh6n dAn vd du kh6ch trong vi ngoii nu6'c..
- Thdnh lflp 16 c6ng t5c iJOn ng-dnh OO mem tra dich vr; m6 t6 nudc ho4t dQng trdn dia

bin, ki6n quy6t xy ly c6c td chirc, c6 nhdn c6 tinh vi ph4m.
2. Fltbng Kinlc ft.

- Thanimuu cho UBND Thi xd khpi phpc lAng nghA truydn thdng vp xdy dpng mli citc,).
lhng nghO mang d6c trung virng mi6n, d6m b6o sin phdm dQc d6o dO phuc vu kh6ch du
lich.tham quan mua sim. Eio tao d0 chuydn d6i ngh6 nghiCp cho c6c d6i tuong hdnh
nghd Qan hdng rong vi [n xin trdn dia birn.
- PhOi hqp v6i c6c phdng, ban, ngirnh, DQi quAn ly thi trud'ng ki6m tra phdng ch6ng

hdng gi6, hang k6m ch6t lugng tr6n dia bdn.
3. Fhbng Tdi cltfnlt- KA lroqcla.
- Chtr tri ph6i hqp Chi cuc. thud,UBND phubng, c6c phong ban ngenb li6n quan 17p
phucrng 6n thu, mirc thu thu6, phf, IQ phi hang ndm 6p dpng cho c6c di6m kinh doanh,
loai hinh kinh doanh dich vu du lich theo quy dlnh hiQn hinh.
- Qr* li,' t6t vd c6ng mrai ni6m ylt gia"a tiOn dia ban, thulng xuydn ki6m tra vi6c ni6m
y6t c6ng khBi gi5 t4i cit td chirc, c6 nhdn kinh doanh djch vp du lich tr€n dia bin.
. Tham muu cho UBND Thi xd ban hdnh c6c co ch6 khuri6n khfch c6c nhi r15r: trr kinh

H*il1fi Xi?i3*o,u 
"no", 

c6 nhdn vi phpm Luat kintr-doanh, thu h6i gi6y ph6p kinh
doanh n6u vi pham.

4. Pltbng Tdi nguydp - Mbi trwdng.
- Thulng xuy6n ki6ry tra rd so6t quAn l1i ddt dai, qu6n ly m6i trulng trdn khu vuc ho?t

dQng du llch vi c6c di6m ho4t dQng du lfch. Xdy dpg c6c quy dinh vC bio vO m6i trulng
trong linh vpc du lich vd triOn khai c6c hoat dQng bio v€ m6i truong du lich.

- Tharyr mua trong viQc 4Ay dUng phuong iln cho thu6 dAt kinh doanh du lich, x6c dinh
v! tri d6 giao d6t ch-o c6c t6 ihtc, 6arrha, [inh aoanh tru6c ngdy 30/3 hing nani.
- LOn danh sSch c6c co quan, dcrn vi, t6 chilc c6 nhdn kinh d6anh du lich-kh6ng su dUng
nudc sach phpc vu sinh hopt giri UBND thi xE Cua Ld dti c6 biQn ph6p xu Iy.
5. Phdng Qugn li, dO th!:
- Chri tri ph6i hgp v6i c6c phong ban li6n quan quin ly t6t dich vu xe di6n 4 b6nh tr6n
dia bdn.
-Tham muu UBND Thi xE 16 trinh vd quy hoach c6c cum nhd hdng hi6n dai phia d6ng

A,ri"-- I]]-1" l\zIinluuv116 ulrtlr ,rrrr-1
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-. Thu,l.qyu quAn ly t6t vd xir ly citc phuong ti6n vAn chuydn lch6ch du lich bang duo.ng
thuy.n6i dia.
- l|6i !o.B ,*1 UPND. c5c_ p.hucrng lap quy hoach chi ti6t cho tt'ng phuo:-ig tr6n dia bdn.
- Thr;c hi6n t6t v1ec.c.aq.p10p xAy dqng ihgo quy hoach chung 

".ti 
tt l xa '7a c6c quy dinh

ciranhd.nqdc,, guin ly d6 thi, qu6n ly quy hoacli theo quy di"E.
- PhOi hqi vdi dQi Thanh tra dO thi.gi11 s_6t, ki6m tiacirc c6ng trinh xay d\mg, nhirng
Irgong hqp .ray d.urg .s?i guI lrgq.h, dnh lugng d6n c6nh quaii chung phai ail'q; plrat
UQr-, ng6n ch{n vd xri ly kip thoi theo quy dinh cria ph6p luAt.
7. Vdn pltbng HDND - UBND th! xd
- It gq-d.ri, ddn d6cviQc thuc hiQn cdc quy6t dinh vd vdnbhn, quy dfnh cua UBND thi
xd vE linh vgc quAn ly du li"ch. - - -

^P!gi 
hqp_tuy6n truy0n ph6 biOn gi6o duc ph5p ludt trong hoat d6ng du lich.

B. Pltbng NQi vy
Tham muu UBND Thi xE khen thuong kfp thdi cho c6c t6 chuc, c6 nhAn c6 thdnh tich
fo$ ho?t dQng 9" tt$$em gia vi6c qu6n ly, thpc hi6n Quy ch6 hoat dOng du lich.
9. Phdng Lao dQng TBXH
- Chtt triphdi hqrp v6i c6c phdng ban 1i6n quan hu6ng d5n, ki6m tra cdc don vi cdnhdn
tg,[qp ddng. su dpng lao.dQng tr6n dia bin thuc hiQn dring c6c Quy dinh cua i.{hi nu6'c;
n[6_i \Op voi citc.gol ui li€n quan ph.o+g ch6ng c6c td naq*a hQi.
-T6 chtc .qpn ly.cdng t6c dio tpo, b6iduonf vd ph6t tri6n ngu6n nhAn Iuc du lich.
X3V {yng.k6 ho4ch tAp trungvdo vi6c giAi guy6t, ngdn chdn tinh trang lang thang En xin

, tIPn dia !nn. C6 phuong 6n tAp trung c6c d6i tuqnf an xin vdo c6c co scr 6ao trJ xd h6i
dC gu6n lf.
Di6u 17. Trfch-nhiQm cria c6c ngintr, dcrn vi li6n quan:
1. phi cyc thud; C'an cf viro cad Ai6ln kinh doanh, ioal hinh kinh doanh tr6n dia bdn
tri6n khai viQc thu..o!rs^:4. rt_.. ,h;6; p[j, le p[i- Giaa"lap;h;;6?n'rr,",-iiroa,
thut5 trong ry'ga. du [ch. th6n gthe\trr",'fiAi ra Jar kh;an phi,-i6drri.
Tl,uq gia chi dao ddu thdu c6c di6m 6t t<inn doanh dich v.u du ljch, lua chgn c6c di6m
ddu thdu.
2. \rung fim y tii :
- T6 chric khdm sfc.khoe dinh ky cho ngudi tham gia ho4t d0ng dich vp du lich.
Ki6m tr1 xg lI ye sinh an ioan firuc pr,E-, pr,ai 

-rrIO, 
;st" iha?ftp trrbi cai ai"r, b6nh

trong mfra du lich.
- Bd tri c6c di6m grgc. c.Ap.criu bi6n, chuAn bi thu6c men, phucrng tiQn dAy du sin sdng
ring criu trong moi tinh hu6ng x6y ra.

s. C6.1s fv.96 p|i" vtgi l1qryg dO th! vir dich vu dF lich: ChuAn bi du phuong riQn,
trg.c ti6p. ky hqp $6qe. v6i kh6ch sgn, nhl ha"d c6c i<i ot tiinn doanh tr6n dia ua" Ea r,t
chat thdi trons b0 ph6t,.v.en ghuy€" ,u xri ry r6c th6i kh6ng d6 t6n d0"g ity 6 ,hiil;i r ^ -L , u

$qng $:qs_qyr.tgey vd hu6ng d6n su dung thirng r6c cho Jac ne nnn'aiaitr.
4. Edi TTTH Th! Xd:
-Ta?g 9u91g viQc tuy6n-truy6n ptro Uitin nQi dung quy ch6 hopt dQng du lich vd c6c n6i

quy 
*kh4c 1i6n quan 165r c6c ph]r*g ti6n th6ng tin aia ihting, phoi hae".rv Surre he;h6;!

truy6n thanh hudng d6n du lich.
- QUP 1;f, dua c6c vin-b6n mdi, chu trucmq, r.hi$sdch.trong gpan ly du lich l6n trang
Yep.site @,rn, xay dung ph6ng su, viSt tin uai vd hinh anfi ac qua'ng ua1t 

"r"L-^rrie[du lich Cria Ld.

i: TB m6y-nufc: !0PPhy*g_11r c5p nudc sach cho c6c tO chfc, cbct6 chtc, c6 nh6n
kinh doanh du llch tr6n dia banTh| xa.
6. Chi nh6nh 0j0n,9frr.L.o:.C.o.Jt6q! nhiQm d6m b6o.diOn lidn tuc trong mira du
lich.Ph6t hiQn ngan chdn c6c bi6u hiOn ti6u cuc trong hqrp d6ng'ro oung dign. 

-o -------



7.,Ban quin Iy dO thi: C6 trdch frie* sfta chta, b6o dudng^kiq thdi he th918 lxuong,
cdng thoat nudc dd thi dugc phAn cAp quin 11r vd dAm b6o diQn thap t6rg, diQn trang tri
cQqg aQng trong n[m du lich.
ftrOi hq'p1o\ cAc dcrn vi li6n quan cdm cac bi6n hucyng din,bi0n b6o... tr6n k.hu du lich
ding noi quy dinh.
B. Cdng airini xfi: Chtr tri vd phdi hqp thuc hi6n dAm b6o t6t an ninh.qr4t tU., at todn xE

h6i chJdu kh#h vd nhdn dAn tr6n dia bdn ntrAt ta trong tho'i gipn cao di6m mua du lich.
- pf,Oi hqp v6i DQi trQt tU d6 thi vd cdc don vi chirc n6ng ki6m tra vi xu ly c69 trygng
hgp vi ph-am tr6n linh vpc: An ninh trflt.tp; an todn giao th6ng vd chc tQ npn xd h6i kh6c
xhy ra tr6n dfa bAn. . 

^-Thng cudng c6c biOn ph6p quAn ly h0 khAu, t4m trit, tam v[n_g, phdqg ch6gg cdc lo4i tQi

phAiric6c tQ npn x5 hgi, b6o itirn an ninh tr$t tg, an todn.cho du kh6ch vd nhin ddn.C6 kO

ho4ch,phucrng 6nb6o vQt6t circngity ltil6n;quAnllit6tc6choptdQngcirangudinudc
ngodi tr6n dia bAn thf x6 Cu'a Ld.
- -Ct tr tri phdi ho.p v6i c6c phdng ban ngdnh chirc ndng Thi xd tdng cuong c6lg t69 gyitn
ly vd *y iy nghi,6m dich vu xe diQn theo qqy dinh, d6c biqt ld c6c Tg diQ",{ banf klrQng

dugc clp'c61frAqquy6n cho ho4t dQng.Ctrtr trix.dy dpng,.tri6n khai k6-lroAch phdng
ngu'a, ddu tranh trAn itp cic loai tQi pham tr6n dfa bhn theo chirc ndng vd nhiQm vp ducrc
glao.
X4y aLrrg k5 hogch tap huqn hd"ng nim cho c6c ddi tu_gng hopt dQng xe diQn tr6n d-ia bin.
p6'xuAt i6. try6r,, di6m d5 xe Oien h-op ly vira dim b6o trdt tp cdng cQng, vtra phuc vu
t6t nhu c6u di lai cira du kh6ch vd nh6n dAn.
g. DOi qltrtn U'fffu tqr it| ttt!:Duy tri hopt dQng theo chirc talg,-nhi9ry vu.dugc quy dinh
tai Quyt5t dinh bdn hanh quy ch6 hopt dQng cua DQi quin l!,lrqltU dd thi trong quin ly
kinh doanh du l!ch, c6c dich vU du llch trdn dia bdn Thi xd Cua Lo

- Thpc hiqn nhiQm vg-theo quy che cfu h9, 9Ap ciru tai n4n tdm bi6n tpi bei tam kfru du
lich Cua Ld.L{p hQ th6ng pliao b6o hi6u, phdi h-op v6i.c6c co sd luu trir lip c6c bi6n_chi
d[n, hudng dAJi Uab Oam-an todn cho du t<f,a"n iirn bi6n; chu tri c5:c hoat dQng cua EQi
cuu h0 lrOn bi0n.
. iat i<6 hoacfr phdng ch6ng b6o ipt, hi6m hqa thi€n tai, thudng xuy0n bO tri lpc lugng dO

ting criu trong nhfrng trudng hqp khdn cdp.
- niOi.frqp uO"i Oai ftfU f[i xd t6 chuc fqy6n truy6n cinh b6o cho nhdn dAn vd du kh6ch
bi6t dO phphg ngira rtri ro trong khi tdm biOn.
Di6u 18.Uy ban nhin d6n cfc phudng:
1. Trii5n khli ttrgc hien .nQi dr.rrrg kti,ho.ach, chu trucrng hoat dglg du l.ic_h cr;a UBND thi
xE Cua Ld; xdy dUng kti hopch cp th6 d6 thr,rc hiQn. Cht tri phdi hqp xu ly tdt chu truong
5 kh6ng; xe diQn 4 blnh, m6 t6 nudc hopt clQng tr6n dia bdn.
2.TQ chric thirnh iflp,.kipn todn dQi an ninh trflJ tg trong ndm du lich;
3. TO chtrc qu6n ly-btin dfu xe, qu6n ly cdc di6m xe lai, thg chpp inh, nguoi 5n xin vi c6c
tii san kh6c dE dugc UBND thi xd giap quy0n quin ly;
4. PhOi hqp v6i Ban chi d4g cuu hQ"d6 *t iy tai'npn t'6m bitin;
5. T0 chuc c6c-khu cho, di6m b6n hdng tdp trung phUc vu kh6ch du lich;
6. TO chric ph6 bi5n qu6n triQt c6c quicliti quAn 

'ly 
citc hoat d6ng kinh doanh dich vu du

lich do UBND thi xd ban !dnh;
7. Giao vd quin ly dia di€m kinh doanh vd tO chuc cho c6c h0 ky cam k€t tru6c khi ra
kinh doanh. Thulng xuydn kiOm tra viQc thr;c hiQn quy chd niy d6i vdi c6c don vi, c6
nhAn tr6n dia bdn phucrng qu6n Iy.

KT{EN THTIONG VA THfITfr"fl?JM TRA, XtI I,Y VI PHAM
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Di6tr 19. T6 chirc, c6 nhAn cd thinh tich trong viCIc phdt triOn du lich s0 dugc khen
thqong theo quy dlqh cua ph6p luAt
Di6u 20. Thanh ki6m tra
1,.,!,69 

.2o- 
qual1 c6.th.Arn quy6t thpc hiQn yiQc ihanh, kiOm tra theo quy dinh cua phiip IuAt

d6i^v6i iinh vuc c6 li6p quan .ddn rn6i trucrng kinh doanh du llch
2. C69 c.o' qYal c6 tlrQm. qrygl xu ly yi pfary hdnh chfnh co trdch nhiom trao ddi th6ng
tin. v6 c6c vi Pha* henh chfnh cta cdci6 chri'c, c6 nhAn cho co quan dugc giuo {r*i
nhiQm qu6n ly.
3. C1c.t6 chirc, c6 nhAn kinh doanh-dich yu du lich tr6n dia bdn thi xE Cua Ld phAi k1i
cam ktt-v6.i cg quan chirc ndng, phfnh quye4 dia phuong so tai
1.xt lv yl pharn henh chinh-d6i ,."i.ai ,Q .lry!, ca nian vi pham, ngodi viQc bi xu l;i
theo quy dlnh cua ph6p luAt hi6n hdnh vdcdc hinh thric xu ly ir6'ru*g"d,rq. qiry Airn tdi
quy cne nay.

Chugng VI

Didu 2I. uBND cdc phuomflir"Jff'"*]frf"ffitT#, thrr truo ng cite,ccr quan, dcrn
I.:*.1lhAl li6l quan-c6 tr6ch nhiQm t6 chirc triOn khli tnuc nien a;y .h6 

"ey.'*- 
-' -'

?ie u ?1. .cl" hopt dQng, linh vi kh6c kh6ng ducrc dA cap trong bin quy ch6 ndy, dusc
di6u chinh theo quy 

fr.njr nnan luat hien.irann, Trong qu6,'irinh t[uc hign neu tfrai;,hil;
nQi dung ndo chua e4q !,rg_9An5uq 06i h_o6c b6 surig,'c6c phdng, ban, ngdnr,, e*, 

"i, 
.Z

nhdn phan 6nh kfp thdi dc UBND rhi xd cria Lo xenixdt sria dol

TM.UBND;THI XA CUA LO
CHU TICH

Doin Ti6n Dfing
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