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NHITNG *w"#rllYil CHUNG

Di6-q |: BA-n quy dfnh ndLy cp thd h5a c6c quyAn lgi vd nghia vu, nhirng vi6c duoc ldm
vi-kh6ng dugc idm cua c6c td chfc, c6 nh6n kinh doanh du lich, diciivp phuc vir du
iich.
Di6u 2t Giili thich ttngtr.
Iryng guydfnh nay, nhftng tir ngt ciudi ddy dugc hri6u nhu sau:
Td ch*c vd cd nhdn kinh doanh dich vy du lich bao g6m: Ccy so luu tni du lich, nhd
hdng, cdc hQ kinh doanh tr6n khu vgc ldm vi0n, bdi tdm, bdi dgu xe.

!{!"h loan|t dlch va phryc vq du lich bao g6m: Chup 6nh, xe lai, v6n chuy6n kh6ch, b6n
hdng luu niQm, c6c dich W du lich kh6c.

NHTTNG f,lIq#f,r#, cu rHE

Di6u 3: DOi vfi ccr s& kinh doanh luu trri du lich
1. Co sd luu tru dg lich ngodi c69 qu-yiq vn ngiria v.u dugc quy qinh tpi di6u 39,,40,66
cua Lufl du lich, t6 chirc vit cd nhAn kinh doanh luu tru du lich cAn ph6i chAp hanh c6c
quy dinh sau d6y:
u) q6 tr6ch -nniQp t4am gia dong g6p kinh phf dd t6 chric LA hQi, sp ki6n, c6c chucrng
trinh quing b6 cria Thi xd hdng n6m.
b) ChAp.hanh.ng-hiem chtr qucrng "f kh6ng'l cira Thi xd {6 ra; nghiCm cAm khai th6c
tyqc ng6m khi chua dugc cdp c6 thdm quy0n cho ph6p; d6 r6c dring gid, dirng noi quy
dinh.
b)fhOng dugc chria chAp, mdi gi6i g6i mpi dAm; c6c trd chcyi d5nh b4c du6i bat cri frinh
t!q9 n-ao trgng cq str luu tni.
q) 5bg"g {qqr lhu ti0n dich vs cao hon gi6 da duoc niOm y6t tai kh6ch spn.
2. EOi v6i kh6ch du lich.
q) Kh6cfr du lich. 

".o 
qlyQq dugc cung c6p thdng tin vC c6c dich vp, c6 quydn tu ch6i c6c

thanh toan.c6c dich vU kh6ng dring v6i hgp d6ng de k)i ktit.
b) ErLo9 uqi tnuimg t-iriQt haldo rdi ctra t6'cli,ir;; rfian kinh doanh du lich g6y ra theo
quy dinh cria ph6p h;pt;
c) Nghi6m chinh-ch6p hdnh nQi quy cua kh6ch spn, nh,a nghi dA ra;
p)^KhOnS dugc loi dung viQc thu6 _phgng, giyong dC thuc hi6n c6c hinh vi tr6i ph6p
luft, vi pham thudn phong m! tgc vh c6c quy dintrkhdc crta chinh quy0n dia phucnig sb
tai.
OiOu 4: Kinh doanh v$n chuy6n khdch du lich:

1. Di6u ki€n kinh doanh vffn chuy6p khdcti du lich:
a)C6.phucrng tiQn c!1uy6.n.v$ cluygn kh6ch du ifch d4t ti0u chuAn vd duoc c6p bitin
hiQu ri6ng theo quy dinh hiQn henh cua ph6p luAt;
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b) Su dUng ngu'oi diQu khi6n vh ngudi phuc vu tr-6n phuolg tiQn.chuy$n vfln chuy6n

[f-,;.; dr'li7]i;a;hry6*;6n, .rr"ie .lrlnirr-, ngh6, irrc tr,6e phir hqp, ducvc dao t?o

bdi dudng r,0 nghiQp vu du iich;
c) co bion ph6.p b'f,c di.m an todn tinh.in?lg., suc.khoe vd t2ri sirn cita kj1aeh du lich

;1";; #}#6-ia" "r-,#;;;";;a" r,io"i h"anh kh6ch cho du lich theo phucrng tiQn

vpnchuy6n. ,. , .,
2. ^euyAn vd nghia uqt ct4a t6.chrt'c, cd nhiin .k:.!, cloanh vQn cltuyin khdclt du llclt:

T6 chirc, c6 nhAn kinh doanh ,ar'.ftuyOn kh6ch du lich co nhtng quyon vli nghia vu

iu1'*ru, d6ng ky kinh doanh vd tuan thu c6c diAu kiqn ,6 ki.th doanh v?n chuy6n

tna"ntheoquid.inhcuaph6tluAt: 2.....,., 2

a) Lga chon phuong tion vdn chuy6n kh6ch du l!ch, dpt tiou chuAn vi dugc c6p bi6n

hiQu ri6ng.
b) VAn chuvon kh6ch du lich theo tuy6n, theo hqp ddng voi kh6ch du ifch !94"c aqantt

;lhi#;il,1iii;rh tii i;trlr, co biQn pi,ai, ua" dAm an iodn tinh m?ns, sirc khoe vi tii
rl, .tru kh6ch du lich trong qu1 trinh v{n.chuy6n' 1 .- 4: ^- -.a.^
;tNi;;6Zp rrie'" rrarr, kha1h cho khsch du [6h theo phuolg f e: vdn chuvdn'

d) Gen bi6n hiQu;ilrfi;an 
"r,uvE" 

kt arrr du lich d noi a6nnan bi6t tron phuong tiQn

vAn chuy6n.
;t .&; ci#n va nghia" vp kh6c lheo .quy dinh. cua 

.nh-al 
luflt

Di6u 5: Ddi nrri 
"8" 

iO *'h,?c, c6 nhffn'kit h drunir A;cn vU xe 
'Ii6n 

4 bfnh
l.Di6ukiQnho4ttlgrg 2 : , r .+^ -r-:,-,^
a) phAi O,rqr 

"7'" 
raf 3o t4A* quy6n cho phdp hopt dQng kinh doanh vin chuyen

khdrch ti6n dia bdn Thi xd Cua Lo;
- DAm Uao'tier;[;;-;"if,et lugng xe dring Tholg. b5o k6t quA kidm.itu,-ll',u

nghiQrn 
^" 

aie" + *rh 
"t,u 

iru"g m* ih,i ilghiQm x"" to giSi thuOc Cuc dlng kidm Viot

Nam' ;i-- ^r^.,-^* -LA- .,A L.a^ ,rA r.Ai f.r nhAn v6 b6o hi6m_ phai c6 gi6y chring nhan vd bao vQ m6i trulng, gidy chitng

tr6chnhi6m ddn suLr6Lv,':'ffii;; 
ffie" kidrn so6t xe theo dting theo quy dlnh cri-a,uBND thi x5 Crlald'

errii [6n 16 96 ciia UBND thi xa.ban hdnh trudc kinh ch6n gto'

- Phei niOm vdt erd cudc trOn thhnh xe'
- NQp thud, pf,i day dir theo quy di+' . !
b) Chi a"qJphe,p Lo4 dOneh6n {. qvgniuong nQi thiSrla thi xd Cya L*b (dq?"

tU Ou#gXil6" Xf ddn dlotlg Neuvcn Sinh Cung .kq!'-ty^{oTg Nguven HuQ ddn

dubng Binh Minh).Trong_mQt sO tru&g hqp g?g,uiet"nnri'tq hoi,."a.--ho4t dQng ti6p d6n

kh6ch .. thi phAiG;6h;ii OO"g iio?e 
'ngt'thoi'.gian 

qhAt di.nJr hoac mQt sO tuv6n

a;#; ,r,df oirfi ua-.c ,i'"qc'.a.-!o-quan chirc T^F th63g-!i1_cu. thc:----:;tafti 
b"q" pir;p eil"s, Oo tai cdc.vi tri dd duqc UBND_ thi.xd quv AiS ^ . . a . ,

d) Xe kh6ngduo. 
"oi 

roi, che chin lim sai kh6c v6i tiOu chu6n, k! thupt, thi6t kC

ban dAu, phii dim biro s4ch, dgp, an toirn'

d) Tr6n kinh tru6c, phia phir ctra xe ph6i co d6n dd can tOn cQlg-Qt t9 .xe, giQ

cu6c, ;d Aid; rrr"ai a**il'aav ilqt* ,uu..i,u."itc 
-c,o 

quan chfc n[ng uPliD thi x6, s6

iie, ifr"ai iua T;d; a8d'an thi"xa ,". 9ia,l ddc Ce,ng U xe 'Jien; ph6i co BAng in

.at OiC, nghiOm cArn iheo phucrng 6n quin ly niry'

Z.{(iivfi ngudi tliiiu khi6n phuqlg tiQn phii thryc hiQn cic yau cffu sau:

a). Cho kh6cl dung s6 ngu.oi qrl 9i4
Uj. Cf,uy Afng toc tq q"| Oi"n: fd" ao toi da cho ph6p 20Km/h

, c). Xfto"g d;?. 
" "ei 

rao', 6q 
"Oi, 

tang th€m.s.6 ghd. . 
^di. Xf,,On[ E"b. gny 

'6 
nhiSm m6i trirdng, kh6ng idm mAt an ninh tr.t ry'
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d). Phai dupg, d5 xE dirng no.i quy dinh.
e). PhAi chAp hdnh su ki6m sodi ctra c6c lgc lugng chrlc nang li€n quan.
- M6i xe chi.r.o dur€ 01 nguo'i la] x9, l<{d"g gd php xe. Nguoi l6i ph6i c6 GiAy

qhdP l6i xe- ccr gi6i hang 82 trb l6n; co giSy CMND, c6 ly lich rd rdng, c6 h6 khAil
l!"-*e trf hodc.dalg kyr tgm tni tr0n dia bdnthi xd Ctra Ld; c6 dao dirc,lhAn thdnt5t;
i.lr?"g tro.ng.tho'i gian.thi ha$ antLa.i xe ph6i co sric khoe, khdng nghiQn hft ma tiry,
$!6"g rndc bQnh truyOn nhi6m. Dd dugc thi xd t6p huAn kinh d6anTr, Lap chrmg chi
(nhfing nguoi kh6ng c6 chfng chi kh6ng duoc ph6p kinh doanh).

- Khi diAu khi6n p.lqcrng ti6n, ngucri l6i xe phAi mdc d6ng phuc, trang phuc sach
dgp, lich sp, deo th6 nguoi l6i.

PhAi c5 th6i d0 it'ng xrlr, loi n6i vdn minh, lich su, thAn thi6n v6i du kh6ch. M5i
!g."ql 9i tg phAi ld m6t hudng d5n vi6n du lich, li mQt hinh Anh con ngudi vdn h6a ciia
thi xd Cua Ld.

- Tru6c khi mdi kh6ch 10n xe phii th6ng b6o c6ch tinh cudc v6n t6i theo ddng h6
ho4c ph6i th6a thuAn gi6 vdi kh6ch.

3. Nghi1m ciim ctic hdnh vi sau:

hong c6c dd can thdng tin tr6n kinh xe.
b) .U6ng rugu, bia, khi 16i xe c5 ndng dO c6n trong m6u vucrt qu6 mfrc cho phdp.
c). Cho qu6 sd ngudi quy dinh. Giao xe cho ngudi kh6c l6i.

.. d). Mang theo vfr khf, v6t li6u n6, dao, k6o vd c6c vdt sic nlqn tr6n xe vd trong
ngucri.

e). Deo b4-, chdo k6o, moi chdo du kh6ch nhidu lAn gAy phi6n hd, mAt lich su.
Vdo trong c6c khu6n vi6n kh6ch sar,, nhi nghi, nhd hdng 05 tiOn tr6 kh6ch, chdo k6o

, khdch.

0. q6 hanh v!, ldi n6i thi6u lfch sy, de doa, xirc pham du khdch; hdnh hung du
kh6ch; 6p bu6c kh6ch phii di xe minh.

g). E6nh nhau, chui bdi nhau gdy mlrt.trflt tu c6ng cQng.
i). TO chric d6nh bdi, d6nh bac.

..k). D3u, d6 vd di lai trdn ducrng hdng hai tr& l6n; d4u d5 my ti6n, kh6ng dring noi
quy dinh, g6y cAn trd, 6ch tic giao thSrrg. "

l).Ph6ng 4T!, yu$ Au, ch..l ep nhau, dua xe tr6n dulng. D6u, ad lqn xQn, v6y
kin tru6c cdng cdc kh6ch san, nhi hang.

n). LAy tidn cu6c cao hcrn so v6i d6ng hd tfnh tidn hoic gi6 de, thoa thudn v6i
kh6ch.

o). Chcr kh6ch cli ldng vdng, k6o dii qudng dudng; chd kh6ch sai dia chi.
r), Chcr kh6ch $i qua ha_ng, 5n upng vi sri dUng c6c dich qr dC l6y hoa hdng (khi

(n4yn \l6"s.mua hdryg ho(c khong sa dyng dich'yi thi tinh tiin cao hon thoakLa"
, hodc sid caoc theo ddng_h6, q6 hdnh vi, ldi i6t thtdu'vdn minh, lich sqr, bd khdci iniii,i,,,,Y,, :.

cho khach v€ theo thda thudn).

. s).B6p 
-c9i-.1i9n tuc, m0 nh?c qu6 to g6y 6n do, phiAn ha cho mgi ngudi xung

quanh vd ngudi di duong.
Eidu 6: Diii v6i ngu&i hdrnh ngh6 xe lai:
1- Nhtng.ngugi lenh ngh6.xe lai tr6n dia bdn thi xd Cua Ld ph6i ld ngucri co ly lich 16
ring; c6-clon xin hinh nghc dusc chinh'quydn dia phuont 

"d ili; iliho'k#,ird prrai
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ciang i(y henh ngh€ xe iai tai UBND phudng ( xA) so tai. Phii tham gia i6p tAp huAn

nglriQp v.u do C6+g an thi xE dao t4o hdng ndm;
i:W hdnh ngfrOig"oi di6u khi6n phq6ng tiQn phii.deo biSn trucvc tguc '-,d co^du c5c

ei|y to kdm tlieo nhu: GiAy chirng minh nh0n" di'n, gilry ch#ng nhpn.dang ky mO t0, xe
lnity, giSy ph6p 16i xe, giAy chimg nh4n b6o hi6m xe m6 t6, {9 gdnmf;Y. . .

NhffiE nguOi f,aon 
"g[C 

ie lai duqc phdp thinh iflp hiqp hQi hoic t6,_ nh6m hdnh nghd

xe lai theo don vi henh chinh.Thir tpc thdnh lAp t[eo trinh tu cua ph6p luAt.
3. Quy0n lqi vd nghiq vu ddi v6i ngucri henh ngh6 xe lai: r . .2
a). Ouqc'hdnh nghe dua, d6n k[acfr du lich; duqc trqng."aq PiC.q hiQu sau khi hodn

thinh nghia 
"." "a;rh"6 

O6i rOi Xna nu6c; d.rg. tpp hu6n"va rifrO bi6n c6c quy dinh 1i6n

quan ddi vdi ngh6 xe lai;'.b). 
Phei co gIAy chirng nhan hodn th+nh chuong ti:inh lop.lap hu6n.n6nq Soiilan tlfc

,C uan hoa uig it ao S& van h6a, Th6 thao vdr Du lich phdi hqp v6i UBND Thi xE dio
t?o.'c).C6 nghia vU nQp thu6, phi, 16 phi theo quy dinlr hien hdnh cua co qrran thrl6; {yrg
don trb t[ach dirng noi quy {inh; ktri pnat hiQn thAy tQi phpm vd cdc !e ,ql xd hQi c6

6nh hucrng ho{c liaan quan dOn an ninh,trQt tu tr0n dia bdn co tr6ch nhiQrn kip thoi b6o
.,i.o *p. co. quan 

"Qrg 
q, lri g0p nhAt dC xu ly. 

7 1, .. y _

d). EOi voi- c6c td xe lai co ddng phUc ri6ng thi I6i xe phii mic ddng phUc khi hopt
ddnq ohuc vu kh6ch
4. T7ri ch edc phuo'ng tiQn xe lai hinh ngh6 ph6i di dfng tuydn, d6 dirng noi, ch& dfng
trgng tii cho.ph6p.
S.'XghiCm cfin nguoi hdnh nghd xe lai tr6n dia ban thi xd Cua Ld c6 nhtng hDrnh vi sau

oay:
a). Eeo b6m c6c lopi xe 6 t6, xe cho kh6ch du lich ndi 6p,-ldm gi6 gh9ng,+gt ji
b). Tranh gianh kh6ch, ep giit, denh dQp hoac o6 hdnh vi thi6u v6n h6a ddi voi du khSch;

c). L6i k6o, dp gi6 du kh6ch tham gia cdc tQ npn xE hQi;.
O). Oung, d6n, tri kh6ch trdn c6c via hd, long ducrng, c6ng ra vdo co quan, co s0 luu tril
du lich;
e). Ra,'vdo phia trong hdng rho, khudn viOn cdc co quan, co s& luu tru du lich dC ddn

khSch;
0.Henh ngh0 khi chua dAy d6u c6c thri tpc nhu dE ndu tai di6m {, di6m 2 citV di6u ndy.
piou z: D6i v6i ngudi hnhh ngh6 v$n chuy6n kh6ch du lich blng {udlg. Piol.
1.-Nhfrng ngudi h;nh.ngh6 vAn chuydn khdch du lich herrg ducr.ng. hi6.n ph.6i li rigrrcri co

nghiep rU udtdu, thuy6n trucrng, k! thu4t m6y truong; cq {crn x-in !+th ng!C.{u.qc chinh
, q[y6,i dia phucrng noi quAn ly h0 khAu thudng trir x6c nh4n vd ph6i ddng ki hanh ngh6
t4i UBND phucrng qd tai.
,;-Nt"dafa*r rft e ,a" chuy6n kh6ch vd kh6ch di du lich bing ducmg bi6n thgc hi6n
t6t c6g quy dinh sau:
a). TAt ih cac tdu, thuydn, phuong tiQri cho' kh6ch.du li.ch bi6n, du lich b6i Chua DEo
Ngu ph6i dugc.co quan Nhd nudc co thdm quy6n cAp glAy chring nhQn di.ng ki6m, gi6y
ph6p hdnh ngh6 vd d6n d6ng [i, ldm thu tpc t4i UBND thi xd Cta ]-d.-b). 

Trdn phucrng tiQn v4n chuy6n kh6ch du lich phii c6 tlalg bi plao ciru sinh,. chi cho
du6i hoac bingmirc trqng tii cho phdp, 96 phuong itn.xis ly sq.c6, di dqtg ludng,.$Qu
dirng bdn; th6ng tin 16 rdng, c6ng khai sO lugng, chdt lugng, gi6 cp cho hagn, du.lich,
6p dpng biQn pli6p an todn tinh m4ng, tii q6n cup kh6ch du lich; chAp laffi, ph6 bi6n vd
hudng 

-d5n kh6r], du lich tudn theo ph6p lu4t vO an ninh tr4t tg, an todn xd h6i; b6o v9
m6i trucvng t4i bdn vd tr6n bi6n.
c). Chu phucrng riQn ph6i mua bAo hi6m cho du kh6ch du lich tr6n bi6n, du lich b6i
Dio.
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d)' Ndu tdu thuyd..".o^chcrngy.oi 
T*gg,rrggei ghti phuo'ng tidn van chuy6n chiu trdchnhidrn gi6m sat hopt dOng cuikh6ch. xeuiirach mu6n reriaao pridi a"dBiri'q;a; ,uD6o cho phdp.

e)- D6i v6i iihu ,.oc qu6" phong dang qu6n ly kh6ng duoc tu ti6n di vdo vd cAm quayphim, chup 6nh

l,S"^relie rU.nOp tlr*5, plf, le phj tf..g quy d_.inh hiQn hdnh crra ccr quan thu6;Di6u 8: D6i v6i^cic hQ liinh doanh dich vr! pr,iu aong dil;gHin Mirrr.
I'Ihy. hiQn viQc !Z"p.ky 96c thdr tyi co tien quqn af, rroai-?ffiunr", donh dich vu -du lich nhu: Edng ky kinh doanh, giAy g{rep grr'O1Cu kiQn kinh d;-"i,-i;Ai,:rij, bard [v
Ie$lj nQp tlu6;. dlngky tlm t*, -!ron 

d6ng lao dOng tti"o ffi airii,
2. Ph6i.c6 giay chirng nh4n hodn tjlig .h"rrcrg tiiri top tari-t r'al1 ;6ng cao nhAn rhirc,: 

Y?n h6a img xir du lich do Sd ','dn hca, Thd ihao vd ni riirrprr6i hgp"v6i UeNb-rlri
xE ddo tao.
3. Dung 6j $.lne vi t1i, d?"g.quy hoach, dhm b6o m! quan, su dung drrrg di6n tich cua
ccI quan c6 th6rn quydn cAp theo quy hoach, ' L ) -';---'

4-cq {hnng dpng r5c theo-m6u thdng 
"i.a,trOt 

biduhidn 6t, 0i b6ng ni6n ytit gid; 0t bancam k6t v6i ccy qual q9?n ly nhd nudc c6 tirAm quyenj
l. F_Y-dU"q nucrc m65u dd phUc vp du kh6ch;
! iJie*.v6! cQng khai gi6 bf,rn, giirdich vu;'

Z Nfp tly6,phi,.16 phi day du,Ering thoi'gian quy dinh;
lrPef bgo an ninh trdt tu xd hdi, in todn-cho *u..n Ai, ti.t "t 96 trirchnhigm hqp t6cddi vdi c6c co qypn ch^uc. qu+g tiorg yi9; Iyly r* gail"q"r rio-n* quy crinh ndy.9. Chiu tr6ch nhi6m vd sinh khu vsi ki6t kinh doanh,19:.r,rr" 1olr,',i. t6,ig ,lli#phAn
{ie"1!9n dqqq giao trong tho'i gian kinh doanh vd sau khi k6t thirc kinh doanh.
PhAi b6o v0 tdi sAn, thiSt bi tr6ng thoi gian quan tv, rri Orr"e,-;il'ffifrOre phai tp b6ihoAn.

Pj:q 9:- Nghi6rn cdm c6c h0 kinh doanh dich vg du tich phfa il6ng rlulng BinhMinh c6 hinh vi sau:
, 1. ?qng Ol aqng spn p6ng chuydn tr6n b6i tim;
2. Bdn, chuy6n ddi 6t kinh doanh cho chri irt ac chua dugc su nh6t tri ctra I_IBNDphucrng ; ---'-- ----Y- ":" '
3' S& .dut g than crii, b5p dAu, nguyOn li6u, nhi6n liQu khdc g6y 6 nhi6m m6i trucmg dtidun r,rdu;.

4. De c5c d6i tuwq b6n hdng rong, 6n xin hdnh ngh6 o khu vgc minh qu6n ly.
5. Kinh doanh luu tru;
6' Kinh doanh kh6ng dirng c6c lopi hinh, m{t hing dE dugc ding ky cho timg khu v.uc,t. -. :.ola olem;

7,..Tv 1ndng.dp.gi6,.9l,g9 kdo, b5.tri nguoi dring v6y, nfu k6o kh6ch hodc c6 thdi d0thi6u v6n minh cldi vdi kh6ch du lich; 
e -'J ,vsv vv L,ar I .

I. S!"*^giflg kh.ai th6c nro" ng}rri x6 nu6c th6i truc ti6p xu6n g d6t;
?.^Ltr bflc l6n xuQls *a c:rc.lo{i xetru cac di6m kirh A;;rh.;a'i'gii *.;l0' st dung.quri phan di6n tfch dugc giao khi cr,ua {yo; ft-dfi i'rt u .o quan qu6n ly
:9 t|?n quyOn; thungz che phia tr6n, iung qru,r, lii OU' ' 

-'---c' J Jqq vv Yucu'r YLtcur

ll. Y9i g16i, chria cliAp c6,i tQ npn xd h0[ '
' 12' Gdy r6i, xdm-Ptram trat tp in ninh, an todn x6 h6i vi c6c hoat d6ng kh6c co li6nquan ilOn tQ nqn xd hQi;

li P6"h bqc, citc tro choi ryang tinh d6nh b4ctr6hinh;
ltB4l hlnE hg"* ni6n,v6t_gi6 vd kh6ng bin aring giri c6ng khai.
Ei6u 10: DOi vfi nguli lrirntingtr6 chgfanh. 

--c
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1. Nhf,ng ngudi hdn[ ngh6 chUp Anh trdn dla bdn thi xE Cua Lo phii co ly llch rd rAng;
c5 don xin hdnh ngh6 dugc chinh quy6n dia phucrng noi quin ly h0 khdu thudng trfixdc
nhpn vd phAi da,lg ky henh ngh6 chup Anh tpi UBND phudng ( xa).
2.I<hi hdph nghO chpp 6nh phAi deo bi6n hiQu tru6c.ngqc vA c6 du c6c gi6y to kem theo
nhu : GiAy chirng minh nhAn d6n, Bi6n lai nQp thu6, lQ phi vit citc gi6y to kh6c c6 li6n
quan.
3. Quy6n lgi vipghia vp d6i v6i ngudi henh nghd chpp 6nh:
Drro. c hAnh ngh6 chUp 6nh phuc vp !h6ch du lich, nh6n ddn; dugg c6p the .hgp Anh sau
khi hodn thenh nghia vU nQq thuO d6i v6i Nhd nudc; dugc t6p huAn vd ph6 bi6n c6c quy
dlnh li6n quan ddi vdi ngh6 chqp 6nh; nhirng nguoi hdnh nghd chUp 6nh dugc ph6p
thanh 10p hiQp hQi hoic t6, nh6m henh ngh6 chpp 6Lnh theo don v! hanh chinh.Thu tpc
thdnh lap tleo trinh tU quy dinh ctra ph6p luat.
Ph6i c6 giffy chring nh?n hoan thanh chucrng trinh lcrp tflp huAn ndng cao nhfln thric vO
vdn h6a frng xir du 1i9h do So Du lich NehQ An phdi hqp v6i UBND Thi xa dio t4o.
C6 nghia W nQp thu6, phf, lQ phi theo quy dinh hiQn hdnh cira co quan thu6; tr6 6nh cho
k[6ch dring noi d6 thoa thuAn; 6nh chpp phAi dtm b6o k] thuft, gi6 ch theo gi6 m{t
bdng chung tr6n dia bdn Thi x5.Ph6t.hiQn vd bi.o cito kip thoi cho co quan c6ng an
nhfing vU yigc, hign tugng liOp quan d6n tQi ph4rn vd tQ n4n xd hQi dC xu ly.
Nghi6m cdm ngudi hdnl; nghd chUp 6nh co nhftng hdnh vi sau:
a). Tranh gidnh nhau dC chpp 6nh, deo b6m, tg nAng gi6, ep gi6, I6i k6o, d6nh {ap du
kh6ch, ngAqr can kh6ng cho du kh6ch tir chpp Anh luu niQm ho{c c6 hAnh vi thi6u v6n
h6a kh6c d6i vdi kh6ch du lich;
b). Ra, vdo kh6ch s4n tri.6nh khi chua dugc su d6ng y crta bAo v6;
c).$dnh ng40 khi chua dAy dt c6c thu tgc nhu dE n6u t4i di6m 1, di6m 2 crta di6u ndy.
Di6u 11: Edi vdi h6 kinh doanh bf,i tI6 xe
1. ViQc t6 chirc gifrj gti xe phAi dAm b6o an toin cho.c6c phucrng ti6n, dim bAo an ninh
tr4t t.u c6ng cQng.Chiu tr6ch nhiqm d6n bu thiet hai v6 tAi sAn ctra du kh6ch do mdt m6t,
hu h6ng.Qi6n lf vd iu dpng dirng mpc dich co sd'vQt chdt, t)i sAn dugc giao.
2.Phei c6ng $hai nQi quy b6n xe; c5 b6ng c6ng khai ni€m y6t gi6gti xe.
31Phai c6 gi6ry chimg nh4n hodn thenh chucrng trinh l6p tap hudn nang cao nhpn thric
vO vdn h6E ung xu du lich do So Du lich NghQ An ph6i hqp vdi UBND Thi x6 ddo tpo.
Nghidm cdm cdc h0 kinh doanh dich 4r g[ri xe:
a). Kinh doanh c6c mflt h]rng, dich vp quy dinh tai di6q 8 cira bin quy dinh niy.
b). Thmg che, dd bo via gi6i h4n dd dugc x6y dpg dO md rQng diQn tfch kh6ng gian su
du+g.
Di6u 12: Ddi vfi ho4t dQne quin ly c6pg vi6n:
l. Str dUng vd b6o quin t6t ccy s& v4t chAt, cdy xanh, thdm co dd dugc trang bi.
2, Phei c6ng khai nQi quy qudn ly cdng vi6n, r,r6ng cao tinh than tr6ch nhipm cho nhdn
vi6n trong viQc phpc vir kh6ch du lich vd cdc ddi tugng kh6c.
3. Nghi6m c6m trong khu vuc cdng vi0n:
a). Kinh doanh c6c mlt hdng,.dich vU quy dinh tpi di6u 8 cua bin quy dinh niy.
b).Coi ndi, thung che, thay ddi hiqn tr4ngc6c k6t c6u dd dugc xdy dpg.

CHIJONG III:
cHAp HANH QUy DINH NHA NrIqC Vn CrA CAC DICH VU, HANG HOA

TREN DIA
Di6u 13: C6c quy clinh quin lj' chung cho tdt ci c6c lo4i hing ho6, dich vg:
1. Bit buQc viQc Thgc hi6n niOm y}t gia vd b6n theo gi6 niCIm y6t c6ng khai d6i vdi t6t
cd c\c lo4i hdng ho6, dich vu tr6n todn dia bdn thi x5.
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2. Hinh thric ni6m .yet.e:4ph6i cdngkhai, rp ra-qg. Cact6 chirc cA nhAn tham gia kinh
igq4 .o ainl phe{ co barig gi6 th5 rrieir'ddv a,i'.ac loTi ht;s t oa, oint vu md minh
kinh doanh.

3. BAng gi6: Th6ng d,].rrr:ir.r?g ir-en dia ban toin thi {? rl?}g ??9 co so kinh doanti,i.!4.h 9an, nhi hprg, kl 6l.ld loai b.ung gq.k,if thudctoi ttrioiqeocrir XB0.*1, Oo tO
chirc vit cit nhAn tham gia kinh doanh t.u tfridt L6.
4. Edi vli cac lo4i hAng ho5, dich 

-up 
dA dueg UBND thi x6 quy dinh gi6 thi cac t6

chirc, c6 nhAn tham gia kinh doanh ph6i ni6rn y6t giavd b6n dung gia rlE*-#t.--- 
---

5.,9e".1o4i hdng.l,_oa 4,fh ry,klgr.S9ng.thu6c dTh mpc hdng ho6dgoc thi xd quy
dlnh gi6 gqng phai tp ni6rn yat giirvd b6nlheo gid nidm ydt. cia E";; t6Ati,a 

^ira"tham gia kinh doanh tu quydt dinh tr6n nguyOn lic gia thi truong. 
-

6. Gie b6n cua c6c loai la"q ho6,-dinh v.u. qh3i.{uo'c th6 hidn rd rdng bing D6ng Vi6t
Nam, tr6nh hiQn tuong gay nhAm l5n cho kh6ch hAng.

' Diiiu 14. MOt sd q,ry ilinh cg th6:
t. oa vdi loqi hinh kinh doanh lru trdt du lich (Nhd nghi, khdch san).
a)..T6t ch c6c co s& iu tni du lfch phii c6 Ba*g,icry iy! eiuSac.lo4i hdng h5a, dich yu,
gi6 phdng mi minh kinh doanh vd'duo,c t.eo a"noi ae nrri"] Ja ir.av."
q)' Gi4 phQne n!a] .ayo9 thq ti0r^".q thd, 16 glg tirlg nsey vd rung loai phong theo
dirng gi6 md co sd kinh doanh da ko khai dang ky[c6 ttr? gf,iin.o ro e ttiS;gi:--- 

-
2. DOi vdi cdc co sd kinh doanh Hdi sdn.
a). Phii:O 

.U.ryg. 
gi6 the hiQn cu th€ chi ti6t cho tung lopi sAn ph6rn md co so cung c6p

vd b6n cho kh6ch hAng.

b). Ntlu.nhg c9^ou4 $rid-, lopi hdng vd chung loai kh6c nh?u thi co so kinh doanh co th6
ni6m ydt gi| th6in bdng hinh thric in gilvao-bia cirng vd cim ,ao t,.ng i6 rar-;hil. '

s oa vdi dlch vu xe di€n 4 bdnh, xe may lai vd cho thua xe dqp d6i.
a). Ci1.*9* ypt pfrai dugc thd hiQn cu th6 cho tirng km d6i uOi *. di6n vd xe mdy lai,

' tfrng gio cho dich vr; thu0 xe dap d6i.
b). B6ng gi6 ph6i du-o. c in vd ctinh chic chin tr6n thenh xe d noi dE nhin, OE ttr6y.
q .AA vdi cdc qudn cd ph€ giai khdt.
a). Phii'co burre gi5 in chi titit c6c lo4i hang ho6, dich w md minh cung c6p.

P). s.+rg e\e ply {qq" tre.o o ncvi d6 +T d9 thay (!tra.ra.v_a9 ho{c 
" 

qrai thanh todn).
Ngodi ra c6 tho in Menu gi6 dgt o tr6n bdn phuc vu'd6 cho kh6ch lira chbn.
S OA vdi cdc nhd hdng qudn dn.

lljllj:i lqe gi6 chi li0l :ho,q&ng loai hinh.rya ryt'fi cuns c6p nhu: Suat an, bin 6n
hoflc trmg kg thwc^pham thinh ph6m.... d6 cho kh6ch hdng lp-a chqn.
b). Ngodi ra c6 tne tne hiQn vi6c niOm yct giatrdn Menu thr,rc dcrn de tai bdn phpc vp.
O Oai vdi dich vtt gidi tri Karaoke.
a). Phni c6 bang ni6m ydt giitduoc treo tai quAy thanh to6n.
b),Beng gi6,ph,iti.ctr1tic1 ch9 @8. gio.thu6_phdng h6t dc cung cAp cho kh6ch, ti6t k6 vi

'niem y€t giit c6c lopi hdng ho6 b6n kdm nhu: Bia, nu6c giai-khet, tnr_Or 16,'Uarf, [eo,
hoa qu6, khdn lpnh v.v... -

Z PAi voi cdc Kt iit bdi bidn.
a). Ph6i c6 ft nh6t 02Bingniom yet giatreo 6 phia trong vd bOn ngodi Ki 6t.

lo
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b). !eng_niQm yat gia phAi the hi6n dAy du c6c loai hdng ho6 vd dinh vu mi Ki 6t phuc
vu cho kh6ch.

S P6i voi dich vu nhiAp anlt.

l{gy0'i nhiSp 6nh r,hiilp 
-anh 

ph.ai tuydt OOi cnap hAnh, kh6ng duo'c tu y thu kh5c gi6 do
Nhi nudc quy dinh vd ph6i xuAt hoi dcrn khi tr6 6nh cho lchdch.

., Chu'o'pg I!
KHEN TrruGNG VA XU r,V VI PHAM

Ei6u 15: T6 chfc, c6 nhAn co thAnh tich trong vi6c thuc hiQn quy dinh ndy thi duoc
khgn thuong theo quy dinh cira Ph5p luAt.
Ei6u 16: Td chric, c5. nh6n c6 hdnh vi vi ph4m c6c didu cira quy dinh nAy vi c6c quy
dinh kh6c crtaPhap luQt-tuy !!eo linh chAt, mric d6 vi ph?m md bi xu phpt ,i pf,pm hfuii
chfnlr ho[c truy criu trdch nhi6m hinh su.
l.DOi yoi xe tli6n 4 bfnh:
a) Ph4t ti6.n tu 

^8.09 .099 d6ng d{n 1.200.000ddng d6i v\i circ hdnh vi ho4t dQng trong
khu vuc cdm 

"Qi 1g (theo-qu51 dinh tai didm u Kh96n 4, Didu 5, Chucyng Z, higf,i Dinf,'s6 17ilzOt:fxo-CP ngey l\ini"g 1l nam Zan cria Chinh Phfi)i xu ptrai b6 s,i,rg, too.
gYy-en s.u_ gy$^giay_pf,lp_l6i xe tloqg vdne I thdng theo didm b Khoin i t nidu S]-ugfri
Dinh sd 17U2013A{D-GP ngdy 13 ttr6ng 1-l nhm zarc cria chfnh phri
b) Phpt ti6n tu 4000.000 99"g, ddn 6.000.000ddng neu hoat dQng trdn cde truc dudrng
gi3q thqts_14yg:-aj*qjfi xa Cira Ld Ih theo di{m c khoAn s bl"eu 16 Chpong Z Nghj
Di"h" sd 17||??L3ATD-CP ngey B thdng 11 nam 2013 cria Chinh Phb (Diiu tTtien fiqi
xe.san!y,i! lgp $p1rdi quy dinh tharn gia giao thdng), vh Th6ng b6o s6 162NMTC
lgeY 0917.12007 cria Trung tAm thrl nghi0m xelo gidi thuoc Cuc daig kidm Vi6t Nam vd
!{que kidm tra thr} nghiOm xe di0n.4 b6nh.
2" Edi vfi c6c il6i tugng hinh ngh6 in xin.
a)-Khi c5 hinh yi deo b6m kh6ch?u lichdd nanfr nghd 6n xin, ngudi tdm thAn lang thang
ti6n khu vp9 gAm, luc lugng chric n[ng cria chiffi q"yd" ciiu-pfr"ong c6 trach"nhiQri
thuc hi6n cdc biQn p!6p ngdn ch[n, x'Jr ly, ihirc iriQrr"o6c bi6n irirap dua ngucri an.xin,;, ., :nguoi t6m th6n lar.rgthang vio co s0 bAo tro xd hdi d6 quin ly i4rnthoi ho[c tr6 vC dia
phucrng theo quy dinh. .
b) {Y ]i ngliOp c6c d6i toqlq c6 hdnh vi t6 chirc, xiri dpc, l6i k6o, ch6n d6t, loi dung
nqu.o'J khuy€t.tpt, tr€ enr, nqrld.i.te-mthAn d€ t^hp9 hiQn hanh vi dn xin c6 th6 bi truy crii
tr6ch nhi6m hinh sg vd t6i henh ha ngudi kh6c tuy theo tinh ch6t vd nU. dq ui
phpm(theo di,}u 16 89 lu4t hinh sp) ' a

3. DOi vdi il6i tuqng hinh ngh6 brin hirng rong:
, ;.X, ph4t vi plram hdnh..chinh tt 1000.0d0 den 3000.000 ddng Ooi vOi d6i tucrng b6n
l,l.g rong c6 tin!-v] ph4ml( theo Nghi dfnh 1_58 - cua chfnh p'nt vC xu phat ui [t p*

l,c6:.d6i,ruqnqbQ lrqng {o.ng, tAm qu-a1 dag ?e bi tam gifr hdng h6a, dung cu hodc rich
thu, ti6u huy n6u ld hing kh6ng dAm bAo chAt lugng, kh6ng d'am beo'v-Ssiirh an toan
thuc phAm.

4. DOi v6i td chftc, ci nhin kinh doanh dich vu du lich, hing h6a tr6n tlia bin:
a) Phpt tidn.ft i0.000^.000.ddng d6n 15.000.000 d6ng aOi vOihdnh vi ban hing h6a,
:yng fng dic\ ry-Sglg.d.ung y^oi.Tqc-gi6 do_co quan, nguoi c6 thAm qryiin"orytliqi+ ($'e9 di6u 8 Nshj $i$ 96 t0et2013AID-CP ngdy ?49f2a13 cria chinlLpr,,i rc q"y
qi+ ,1, Rhat vi p.h?-m h4nh ghinlr .trong.linh virc giir,-phi,l0 phi, h6a don v'd c6c Ng*
dinh vd xu phat vi pham hdnh chfnh c6lidn quan).
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b) C6c hdnh vi vi phpm, tuy tinh ch6t, rnirc d6 sE bi xu phat vd 5p dung bd sung hinh
thirc sau:
^x. , ?- DOi vo'i c6c t6 chirc, c6 nhAn kinh doanh dich vu o'phia Ep+g duong Binh Minh ndu

Yi^pt aT m,6t tro.ng nhfrng hdnlr vi quy dfnh ipi di6u g Quy dhE"nay, AJ, ui 
"Co 

tf,uO Ciu
di6m co thd 6p dung c6c hinh thric xu ly sau:
+ vi phpm lAn thir nh6t: Tam dung cho thuO dia di6m trong vdng 5 ngay
+ vi ph4m lAn thf Hai: Tam dtng cho thud dia di6m trong vdng 10 ngdy
+ Vi phpm tu lAn thri ba thi tu5'c GiSy ph6p DKKD vd ch6m aut 

"no1nu6 
dia di6m kinh

doanh it nhdt 5 ndm tr6n khu du lich Cira Lo.
- Ift.i vi pham cdc quy.djnh cua.quy.ch.e niy,"ngohi viQc.nhii chap hdnh c6c bidn phdp
,Y iy cita-co qualc6.th6rn.quyd.n,.vi ph4m cuac6c td.chilc, ca nh6n sE duoc iOng b?i
tr€n c6c phucrng ti6n th6ng tin dai chirng.

.]9 ch1rc,96,nhdy:q he.rh vi.vi phqrn c6c qgy dinh cua quy ch6 ndy vd c6c quy dinh
*4.,criaph6p lua! tuy.theo tinh chAt,.ry,lc^46 vi pham *a ui *,i in*o quy diir, i,l,
,C.ti4.pf,ri v€ x_u phat vi pham h4nh.q!in! lr9r,g linh vuc du lich c6c linh.'.1rc pnap t"pt
kh6c.1i6n quan ho{c truy criu trirchnhidm hinh su.
2. EOi vdi dich vu mO i6 nudc:

P) fhqt ti,5.n qrl 5.000.000-ddng d5n 10.000.000 d6ng OOi vOi hdnh vi t6 chric hoat d6no
kinh doanh dich v-rl thi 9.q.,-r-hQ 1r,.ug p4 kh6ng c6"gidy chring ;ha;;teG;"tte;6;:
d6ng th6 duc,'thri thao ( di'O;:+.Nghi airf, isS 8pj;

P) $tal ti6n tu: Phat ti6n tt 1.000.000 d6ng d6n 3.000.000 d6ng AOi vOi m6t trong c6c
henh vi sau d6y:

c) Kh6ng c6 bang nQi quy, bing hu6ng d5n, cd hiQu, phao neo, phao ti6u;

d) Khdng c6 khu vgc thay d6, gui quAn 6o, nhir vC sinh, noi d6 xe;

{). Phat ti6n tu 5.000.000 d6ng d6n 10.000.000 ct6ng AOI vOi m6t trong cdc hdnh vi sau
day:

9) KhQng"bdo d6m virng hoat dQng OOi vOi cdc mdn thd thao co diAu ki0n vC virng hoat
dQng theo quy dinh;

g) sg".9ai neo dau phug{rg tiQn hopt,d0ng tklc qp.c,-thti thao kh6ng phu hqp v6i quy
hoach dd dugc co quan nhd nu6c c6 thAm quy6n ph6 duyQt; -

h) Kh6ng co hQ ttr0le titlp nhpn dAu th6i tir c5c phuong tiQn khi tham gia ho4t dQng the
thao tr6n mdt nu6c theo quy dinh;

i) Vi trf ctra ra vho cria m6i Uen b6i neo ddu phuong ti6n kh6ng dring theo quy dinh;

\) rhQne trang.b!,hg 
llr^ongJlgr,s. ti1 fi$ lac tu bQ p.hQn di6u hdnh d6n c6c vung hopt

$grg.l1.9 quy.di$.( d!6u ls.Nglil dinh 158 cp -xtr pfrat hdnh chinh trong tinh vfc ;;;
h6a, th6 thao, du llch vd qu6ng c6o);

3. Vi ph?m kh6c trong kinh doanh du lich:
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a) Phat ti6n tu 3.000.000 d6ng d(5n 5.000.000 ddng AOi vOi rnQt trong c6c hdnh vi sau

day:

b) Kh6ng ti6n hAnh phdn loai #tc thAi trong co so luu tru du l!ch, khu du lich, di€m du

c) Kh6ng bO tri c6n bQ theo d6i, quAn ly c6ng tbc*rho vQ m6i truong du lich tucrng irng
vdi tirng lo4i, h4ng co s& luu trri du lich theo quy dinh;

d) St' dUng ngudi 16i phuo;ng ti6n, thuydn vi6n, nhAn vi6n tr6n phuang tiQn vpn chuy6n
kh6ch du lich kh6ng c6 giity chri'ng nhQn tpp huAn nghiQp vr,r du lich.

, 
- 

I. r \
e) Edi v6i neudi hanh neh6 chup 6nh: Tar4 eif phucrns ti6n henh ngh6. tich thu th6
chpo 6nh vi kh6ns duoc henh ngh6 vlnh viSn tr6n Khu du lich Cua Ld. N6u vi pham
di6u 10 bin quy clfnh niy.
Didu 17:
I. Cdc ho4t dQng, hdnh vi kh6c kh6ng dugc dO cQp trong b6n quy dinh niy, dugc di6u
chinh thpo quy dinh phSp lupt hiQn hinh. . .

2. Cdc td ch-ftc, c6nhAn kinh doanh vi pham Quy dfnh ndy vd Qgy chd qu6n ly du lich' 
ctra Thi xd qu63ldn sE bi dinh chi kinh doanh xung c6ng qu! ti6n thud bia di6m kinh
doanh vd khdng cho ph6p kinh doanh cdc dfch vp du iich it nhAt 5 n6m tr6n khu du lich
Cua Ld.

= Chugng IV
DIEU KHOAN THI HANH

* Di6u 18: GiSm d6c c6c co s& luu tru, doanh nghi6p, thri trucrng cdc co quan, dcrn vi c6
li6n quan ph6i td .chric quan triQt ban quy,dlnh iayino c6n bQ, qhnn vi6n troqg co qu?n

, don vf minh biOt.UBND c6c phulng t6 chfrc viQc tuy6n truyCn qu? hg th6ng.truy€n
thanh cira dia phuong vd tap huAn b6n quy dinh ndy d6n mgi ngudi ddn tham gia ho4t
dQ+e kinh doanh du lich, cdc dich vu du lich.
Dieu t9: T3ong qu6 trinh thuc hi0n nOu thAy nhfing nQi dung nio c.hua phu hqp. c6n sua
d6i ho6c b6 sung, c6c phdng, ban, nginh, dcrn vi, c6 nh6n phtm 6nh kip thdi dC UBND
thi xd Cri'a Ld xJm x6t'st ddi.

TM.UBND THI XA CIIA LO
CHU TICH

Doin Ti6n Dfing
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