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cgNG HoA xA ugt cHU NcHia vIET NAM

DOc l0p - TW do - Hanh Phtic

C*a ld, ngdy 13 thdng $ ndm 2015

V/v thyc hiQn cuQc vfn dQng vO cii c6ch

TTHC, ndng cao chdt luqng phr;c vp nh6n

ddn, doanh nghiQP n[m 2015.

Kfnh grii: - C6c phdng, ban chuy€n m6n Th! x6;

- Cdc cton v! sP nghiQP tryc thuQc;

- UBND c6c Phudng.

Thuc hiQn c6ng v6n s5 22o/SNV-CCHC ngay 2610212015 cira Sd Noi us vd

viQc tri6n khai cuQc v4n ctQng v6 c6i c6ch thtr fuc hinh chinh, n6ng cao ch6t lugng

phuc yu nhan ddn, doanh nghiQp ndm 2015. DC thuc hi0n t6t cuQc v?n clQng "C6n bQ,

"Ong 
chtc, vi6n chric tren dia ban tinh Nghq An tfch cuc tham gia chi c6ch thir tUc

hanh chinh, ndng cao ch6t lugng phuq vr1 nhan dan, t6 chric vd doanh nghiQp" giai

doan 2ll3-2}l5i UBND Th! xd yeu cdu c6c phdng, ban chuyen m6n' c6c don vi sW

ngiigp tr.uc thuQc vi UBND c6c phudng ph6i hcp v6i td chric C6ng dodn' Eoirn thanh

ni6n thge hiQn cuQc v4n ctQng n6m 2015 v6i c6c nQi dung nhu sau:

i. rO chric HQi nghi qu6n triQt Kti ho4ch ph6i hqp sti 1OSO^(HLT-SNV-LDLD-

TD ngiy ZglS/2013 cria S& Nqi vU, Li6n doin lao dQng Tinh vd Tinh Doin Trii5n khai

cuQc vfn dong ucilI bQ, c6ng chtc, vi6n chric tren dla bdn tinh *gle 1.:I1 
'l:h :y'

tham gia ciic6ch thri tpc hanh chinh, ndng cao ch6t lugng phUc vp nhdn ddn, t6 chirc

vd doanh nghiQp" giai do4n 2Ot3-2015'

" 2. Mfr,i phdng, ban, dcrn vi dang ky cam t<Ct it nh6t mqt henh d6ng, biQn ph6p

theo NQi dung z ciakti ho4ch so togon(HLT-sNV-LDLD-TE: Nghien c[ru, ri so6t,

dC xu6t cii ti6n, sira d6i, b6 sung, bai b6, hu! b6 c6c quy trinh, thri tuc, phuong pl'6p

qudn tf, c6ch thric lim viQc, ph6i hqp thgc hiQn c$ng viQc chua thuc sg ho-p ly (kO cA

c5c nQi dung hqp ph6p nhung chua h-o,p Iy) nhim.ldm cho thfr tuc hinh chinh n?t li
hon, dcrn gian hon. Lap bi6u tt6 xu6t theo m6u tti OZ kdm theo c6ng vdn nAy gui v€

UBND Thi xd (qua phdng Ngi vg), Li6n dodn lao dQng Th! x6, Thi dodn trudc ngey

25l3t2|l5 ttti t6ng hqp, theo ddi vi b6o c6o co quan c6p trQn.

3. TO chric cho todur th6 can bQ, c6ng chftc, vi6n chric d6ng ky cam ki5t thUc

hiQn nQi dung 1 vi nQi dung 3 theo 16 r,oactr to 1o8oA(HLT-SNV-LDLD-TE' M6i

c6 nhin ctang klf cam k6t it nt At mQt hinh dong, mot bien ph6p cq th6, viQc tlang kf

cam k6t a"q. thUc hipn theo mflu 01, 03 kdm theo c6ng vin ndy (100% CBCCVC

cl6ng ky cam krit theo nQi dung 3, nhtng CBCCVC dugc giao thqc hiEn c6c thu tpc



hanh chinh tryc ti6p vdi ngudi dan, t6 chfc vi doanh nghi€p thgc hiQn ddng kf cam

ktit theo nQi dung 1) . C6c phdng, ban don vi t6ng hqp vi theo ddi, d6nh gi6 viQc thgc

hiQn c6c ngi dung cam kiSt cria c6n bQ, c6ng chric, vi€n chtc thuQc clon v! minh, sao

gui ban tlSng ky cam ktit ctia CBCCVC v6 UBND Th! xE (quan phdng NQi vq), Li6n

doin lao dQng Thi x6, Thi doin tru6c ngey 25/312015 cl6 t6ng hgp, theo ddi vd b6o

c6o co quan c6p tr€n.

3. Giao phdng NQi vU chfi tri, phOi hqrp v6i Li6n doan Lao dQng, Thi tloin t6
chric theo ddi, i16n dtSc viQc kf cam k6t vi thyc hiQn c6c cam k6t cta CBCCVC vd c6c

don v!, b6o c6o UBND Th! xE vi co quan cdp tr6n theo dinh ky quy, 6 th6ng vi ndm.

UBND Thi x6 y€u cAu c6c phdng, ban chuy€n m6n, c6c don vi sU nghiQp tryc

thuQc, UBND c6c phulng nghiCm tuc thgc hiQn dAy du, kip thdi c6c nQi dung tr€n.l.tly'

Noi nhfin:
- Nhu tr6n;

- Cht t!ch, C6c P.Chri tich UBND Th! xd;

- Li6n doin Lao tlQne Thi xe, Thi dodn (di3 ptr6i trqpl

- LuuVT,Nv U4!-
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M6u 01

CQNG HoA xA Hgr cH0 NGHIA vryT NAM
EOc I6p - TU do - Hanh phfc

BrEu DANG K..i, caM xEr rur.;c HIpN NOr DUNG
cuQC v+N DQNG VE CAr CACH Trr0 TUC HAr\m cniNH,

NANG cAo cnAr Lr.reNc pHUC vu NHAN DAN, DoArrH *.rrp,
I

Hg vd t6n:

Chirc 4r:

Don vi:

Noi durg d6tg kf: Cam tctit Oay nhanh thdi gian gi6i quytit cdc thri t.uc

hanh chinh sau:

NSdy thdng ndm 2015
Nguoi ilIng lcf

TT TGn thfr tgc hinh
chinh

oi6i
tugng
thgc
hi6n.,

Sd lugt
trung

binh thpc
. hiQn
trong
nlm
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gian

siai
quyGt
hiQn
nav

Th&i
gian

-toe
xuit
sif,i

ouv6t

Phin tich lf
do vi hiQu

gu* mang I4i

Thdi
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ti6n
hinh
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Mfru 02

cgNG HOA XA HO. I CHU NGrfA VryT NAM
DOc I6p - Trl do - Hanh phfc

BrEu of xuAr rrrr/c HrrgN NQr DrrNG
cuoc vaN EoNG vE C.q,r cAcn rHU TUC HANH CHINH,

NANc cAo cuAr LUgr{c pHUC vU NHAN DAN, DoAivH NGrrr-Ep

:TEn don vi (phdng, ban):

NQi dung: EA xu6t cii ti6n, sria ddi, b6 sung, bei b6, huf b6 c6c quy trinh,
thfi {rc, phuong ph6p quan ly, cdch thirc ldm viQc, pnoi hgp rhlrc hiQn cdng vi6c
chua thgc sg hqp ly. CU th6: 't,

1. T6n thri t.uc henh chinh:

^ -'.1 : .'. A./.. tnam quyen glal quyet:

3. Ddi tuqng thr,rc hi6n:

4. SO luqt trung binh thgc hiQn trong n[m:

5. DA xu6t "hgrp lf, don gian h6a":

NSA thdng ndm 2015
Thri tru&ng (Tru&ng phdng, ban)

Ti6u chi xem x6t, aO xudt

Thlrc
t6t

hiQn
nay

NQi dung
tI6 xuf,t
hgp ly,

tlcrn gifrn
h6a

Phf,n
tich If '

do vh
hiQu qui
mang lgi

Ed xu6t
thdi
si?n
ti6n
hinh

Trich
nhiQm
thpc
hiQn

Trinh t.u thpc hi€n TTHC

C6ch thric thUc hiQn TTHC

Thinh phAn vd s6 logrrg hii so

M6u don, td khai, bir5u m6u 6p dUng

YCu ciu, tli6u kiQn thUc hiQn TTHC

Chi phi thpc hiQn (bao g6m phi, lQ

phf, chi phi hanh chfnh, chi phi khic)

Ktit qui ddu ra cria TTHC

Chinh s6ch h6 trg vd phuong thric 6p
dUng d6 quan l), d6i tuqng thyc hiQn
TTHC
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Mf,u 03

CQNG HoA xA UQr CH0 NGrfA vrpr NAM
DOc l6p - TU do - H?nh phlic

BrEu D;.NG KV, cAM xtr rnryc HIEN Ngr DuNG
cuoc vaN DQNG vE cal cAcn rHt TUC HANH cHi}ilr,

NANc cAo cnAr ltfgr.rc rHUC vU NHAN DAN, DoANH NGHTEr

Hg vd t6n: .:

Chric vq:

Don vi:

NQi dung d[ng loy': Cam ktit thpc hiQn "tr6ch nhiQm vi thdn thien" trong

viQc titip xric, gi6i quytit c6ng viQc cho nhan dan, td chfrc, doanh nghi-ep; EA xuSt

gi6i ph6p "cai thiQn quan hQ trong gi6i quytit TTHC":

NQ.i dung gini phip
dG xuAt thgc hiQn

Phin tich lf do vir
hiQu qui mang [i

Dd xu6t thd'i gian
ti0n hinh

Trr[ch nhiQm
thgc hiQn

Ngdy thdng ndm 2015

Ngud'i ilIng kf
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