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Kinh giri: '
- Cac phong, ban, nganh thugc UBND thi x3;
- UBND céc phuong, ;

Thyc hién Chi thi s6: 10/CT-TTg ngay 22/4/2019 ctia Tha tuéng Chinh
phi vé viéc ting cudng xir 1y, ngan chin cé hiéu qua tinh trang nhiing nhiéu,
gay phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viée; Cong van
s0: 4702/UBND-TD ngay 08/7/2019 ctia UBND tinh Nghé An vé viéc trién
khai thuc hién Chi thi s6 10 ctia Tha tuéng Chinh phi. UBND thi xa Cira Lo
yéu cau Thu truéng cac phong, ban, nganh thudc UBND thi x&; Cha tich
UBND céc phuong trién khai thuc hién cac ndi dung sau day:

1. Tang cuong trach nhiém ngudi dimg dau trong 1anh dao, chi dao cong
tac phong, chéng tham nhiing:

- Nghlem tic quan triét, chi dao chat che, to chitc thue hién dong bd cac
giai phap nham xtr 1y, ngan chin c6 hidu qua tinh trang nhimg nhiéu, gy phién
ha trong giai quyet cong viéc;

- Nghiém chinh thuc hién dang quy dinh vé tiép cong dan, tiép nhén
nhiing kién nghi, phan anh, khiéu nai, t6 céo caa nguoi dén;

- Xay dung ddi ngil can bd, céng chirc viing vang vé chinh tri; trong sang
vé dao dure, 16 séng; y thirc, trach nhiém cao; thanh thao chuyén moén, nghiép
vu trong qua trinh giai quyét cong viéc ctia ngudi dan va doanh nghiép;

- Guong mau thyc hién va dé cao trach nhiém trong cong tac chi dao,
diéu hanh, kiém tra, thanh tra viéc thyc hién nhiém vy, cong vu, ky luat, ky
cuong hanh chinh thudc pham vi quan ly Nha nudc duge giao. X ly nghiém
dbi voi nguoi dung dau co quan, don vi thiéu trach nhiém dé can b, cong chirc,
vién chirc thudc quyén quan 1y truc tiép c6 nhimng hanh vi nhiing nhiéu, gy
phién ha déi v&i nhan dén, doanh nghiép; xtr 1y ngay nguoi dimg diu c6 dau
hiéu bao che, dung tiing nhan vién duéi quyén c6 hanh vi sai trai;

- Chén chinh cong tac quan ly, siét chit ky cuong, ky luat hanh chinh;
tang cuong kiém tra, giam sat can bd, cong churc, vién chiic trong hoat dong
céng vu, giéi quyét viéc lién quan dén nguoi dan, doanh nghiép; dam bao giai
quyét dit diém, kip thoi cac kién nghi, phan anh, khiéu nai, t6 cdo clia ngudi
dan va doanh nghiép; tranh tinh trang giai thich khong rd rang thay vi giai
quyeét.



2. Thue hién cai cach hanh chinh, ting cudng cong khai, minh bach trong
hoat dong cuia co quan, don vi; d6i méi cong nghé quan ly;

- Khén truong ra soat, sua dbi, bd sung co ché, chinh sach, phap ludt
thudc pham vi quan ly; nhén dién nguy co tham nhiing theo vi tri viéc lam dé co
bién phéap kiém tra, gidm sat; khéc phuc ngay nhitng so hd co thé gay phlen ha,
sach nhiéu db v&i ngudi dan va doanh nghi€p; ra Soat thu tuc hanh chinh theo
huéng tinh giam, loai bo ngay cac thu tuc khong can thiét, rat ngin thoi gian,
dua ra 1§ trinh giai quyet sau khi tiép nhan ho so, thi tuc hanh chinh theo quy
dinh, khong dugc yéu cu nguoi dan, doanh nghlep b sung ho so, tai liéu qua
01 lan.

- Néng cao chat lu’orng cong tac ddi thoai véi nguoi dan, doanh nghlep
theo hudng thuc chét, cdu thi; nim bat tam tu, nguyen vong, Vu'ong méc cia
ngum dan, doanh nghiép dé giai quyet thue chét, dut diém, dé xuat voi co quan
c6 thAm quyén bién phap xir ly ddi véi nhung bét cap trong quy dinh cta phap
luat (néu c6); cong khai thoi gian, dia dlem tiép dan cta nguoi dimg dau co
quan, don vi trén trang thong tin dién tur va tru s& lam viée cua co quan, to chirc.

- Cong khai dia chi duong day ndng, hop thu dién tir; cong khai két qua
xtr Iy, néu c6 16i thi phai cong khai xin 16i ngudi dén, doanh nghiép va kip thoi
khic phuc hau qua, xir Iy vi pham theo ding quy dinh; thuc hién dinh ky bao
céo theo quy dinh v& cong tac phong, chdng tham nhing.

- Pay manh viéc tmg dung cong nghé thong tin trong hoat dong quan ly
cua cac co quan hanh chinh Nha nudc; khéic phuc nhiing han ché, hinh thic tai
mat s6 trung tAm hanh chinh cong; tai nhiing noi thut(‘mg xuyén tiép xtc, giao
dich v6i ngudi dan, doanh nghiép pha1 co giam sat bing céng nghé hién dai
(nhu ghi 4m, ghi hinh, gidm sét truc tuyén.....).

3. Pay manh viéc thuc hign danh gid sy hai long ctia nguoi dén va doanh
nghiép dbi véi hoat dong ctia co quan hanh chinh Nha nuéc va cac t6 chiic cung
cap dich vu cong, coi d6 1a thudc do hi¢u qua thuc hién nhi€ém vy, cong vu; chi
trong viéc gidm sat thyc hién quy tic Gng x, dao diic nghé nghiép va nhimg
viéc khong dugc lam cta nguoi c6 chiic vy, quyén han; thuc hién phuong
cham: ky cuong, liém chinh, hanh dong, phuc vu.

4. Téng hop, ra soat k& hoach thanh tra, kidm tra cta cdc don Vi truc
thugc dé tranh tinh trang thanh tra, kiém tra chong chéo dbi v6i doanh nghiép.

5. T6 chirc thuc hién:

- Giao Thu truong cac phong, ban, nganh Chu tich UBND cac phuong
khan tryong xay dung ké hoach phd bién, quan triét, trién khai chuong trinh
hanh dong dé thuc hién nghiém tic Chi thi sb 10/CT-TTg ngay 22/4/2019 cua
Thu tudng Chinh phti; chiu trach nhiém truéc Chi tich UBND thj x4 khi dé Xay

ra nhung nhiéu, gy phién ha, tham nhitng trong co quan, don vi thudce thidm
quyén quén ly ciia minh;



- Giao Thanh tra Nha nudc thi xa chi tri, phong No6i vu phéi hop theo
dai, kidm tra, don dbe, dinh ky 6 théng, cudi ndm cé béo cdo danh gia két qua
thuc hién cho Chu tich UBND thi x4 viéc thuc hién Chi thi s6 :10/CT-TTg dé
bao cao UBND tinh./.

Nhén duoc cong vin yéu cau thi trudng céc phong, ban, nganh; Chu tich
UBND céc phudng nghiém tic trién khai thuc hién./.

Noi nhin:

- Nhu trén;

- Van phong UBND tinh NA;

- Thanh tra nha nudc tinh;

- TT Thi ty — HDND thi x&;

- Chu tich, cac PCT UBND thi x4;

- Cha tich UBMTTQ thi x2;
- Chanh VP, cac PCVP.UBND thi x3&;
- Trung tdim VHTT, TT;
- Luu: VT.A(
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