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S6: M) /KH-UBND Cita Lo, ngay | {thang 02 nam 2020
KE HOACH

Hoat dong kiém soat thii tuc hanh chinh trén dia ban
thi xa Cira Lo nam 2020

Thyc hién Quyét dinh s 224/QD-UBND ngay 21/01/2020 ctia UBND
tinh ban hanh Ké hoach hoat dong kiém soat thu tuc hanh chinh nim 2020 trén
dia ban tinh Nghé An. UBND thi xa ban hanh K& hoach hoat dong kiém soat thu
tuc hanh chinh trén dia ban thi xa Cira Lo nhu sau:

I. Muc dich, yéu ciu

1. Muc dich

- T4 chire trién khai thwe hién ¢ hiéu qua cac nhiém vy kiém soat tha tuc
hanh chinh (TTHC); td chire trién khai thue hién co ché mot cua, mdt ctra lién
thong trong giai quyét thi tuc hanh chinh trén dia ban thi x4, tang cudng trach
nhiém ctia cac phong ban, don vi, UBND cac phuong trong viée phdi hop, trién
khai thwe hién cong tac kiém soat TTHC tai co quan, don vi.

- Nang cao trach nhiém giai trinh va dam bao quyén gidm sat cia ca
nhan, t6 chirc theo quy dinh; t6 chirc tiép nhan va xu ly cac phan anh, kién nghi
vé quy dinh hanh chinh cua t6 chirc, c4 nhan.

- T4 chirc giai quyét TTHC cho t6 chirc, ca4 nhan dam bao minh bach,
khach quan, céng bang kip thoi, chinh xac; khong gy phién ha cho té chirc, ca
nhan trong qua trinh tiép nhan, giai quyét TTHC.

2. Yéu ciu

- Tang cudng cong khai, minh bach TTHC tai B6 phén tiép nhan va tra
két qua theo co ché mot ctra cia UBND thi xd, UBND céc phuong va trén Cong
thong tin dién tir cua thi xa.

- Cac phong, ban, don vi, UBND cac phuong nghiém tic thwe hién co
hiéu qua viéc ra soat, xdy dung phuong an don gian héa TTHC, dac biét 1a viéc
cat giam thoi gian giai quyét, cat giam céc diéu kién, gidy to khong can thiét trén
tat ca céc linh vuec.

- Nang cao nhan thuc, trach nhiém cua can bg, cong chirc, vién chire trong
trong viéc thuc hién cong tac kiém soat TTHC, giai quyét cac TTHC va tiép
nhén xir Iy cac phan anh kién nghi vé quy dinh hanh chinh trén dia ban thi x.



- Tang cuong cdng tac kiém tra viée giai quyét cac thu tuc hanh chinh, ho
so clia to chirc, ca nhan dé kip thoi chan chinh cac hanh vi tiéu cuc trong giai
quyét thu tuc hanh chinh, ting cuong ky luat, ky cuong hanh chinh.

- Nang cao vai tro, trach nhiém ciia nguoi dimg dau cac phong, ban, don
vi va Chii tich UBND cac phuong trong cong tac cai cach hanh chinh, nhat 1a cai
cach thu tuc hanh chinh; thuc hién nghiém tic cac nhiém vu dugc giao, gan
cong tac kiém soat TTHC véi viée thi dua khen thuong, kip thoi xtr 1y nhiing ca
nhan, tip thé c¢é hanh vi tiéu cuc trong qua trinh giai quyét TTHC.

- Huy dong sy tham gia, phdi hop cta cac co quan, don vi, ca nhan, to
chtic ¢6 lién quan trong trién khai thuc hién dé nang cao chat lugng, hiéu qua
hoat dong kiém soat TTHC trén dja ban thi xa.

I1. Noi dung thwe hién (Ngi dung chi tiét cé phu luc dinh kém)

IV. T4 chirc thue hién:

1. Trén co s& ké hoach nay, Trudng cac phong, don vi, Chi tich UBND cac
phuong quan triét cho can bo, cong chirc vién chirc cac quy dinh vé kiém soat TTHC
va ké hoach nay; xay dung ké hoach kiém soat thu tuc hanh chinh (TTHC) nam 2020
ctia don vi guri Van phong HDND-UBND thi xa d theo d&i. Dinh ky béo céo tinh
hinh thue hién hoat dong kiém soat TTHC cho UBND thi x4 theo quy dmbh.

Truc tiép chi dao viée thue hién cong tac cai cach TTHC, ning cao chit luong
giai quyét tha tuc hanh chinh trong pham vi, linh vire, dia phuong phu tréch (fieu y:
ra sodt xdy dung phwong dn don gian héa thit tuc hanh chinh, cdt giam cdc diéu
kién, gidy 1o khong cdn thiét; gidi quyét TTHC ding thoi han quy dinh, khéng gay
phién hér cho t6 chiie, ¢d nhdn; thuce hién nghiém tic quy dinh z‘iép nhdn va tra két
quda tai B phdn mot cua, ...)

Tham muu, bo tri kinh phi cho hoat dong kiém soat TTHC theo quy dinh cua
Théng tw 167/2012/TT-BTC ngay 10/10/2012 cia Bo truong Bo Tai chinh va Quyét
dinh s6 56/2014/QB-UBND ngay 09/9/2019 ctia UBND tinh.

Phéi hop véi Van phong HDND-UBND thi x4 dé trién khai thuc hién ké
hoach dam bao tién do, thoi gian, chat luong,

2. Van phong HDND-UBND thi xa:

- Theo dbi, kiém tra, dén dbc viéc thue hién ké hoach nay cua cac phong,
ban, don vi, UBND céac phuong; tong hop két qua bao cdo UBND thi x4, Vin
phong UBND tinh theo quy dinh.

- Thuc hién chi tra ché d6 cho can bo dau mdi kiém soat TTHC cua
UBND thi xa theo quy dinh tai Thong tu 167/2012/TT-BTC ngay 10/10/2012 cua
B6 truéng Bo Tai chinh va Quyét dinh s6 56/2014/QD-UBND ngay 09/9/2019 clia
UBND tinh.



3. D& nghi UBMTTQ thi xa va c4c td chirc doan thé huong ing phdi hop thuce
hién, tham gia giam sat cac hoat dong kiém soat thi tuc hanh chinh va cac hoat dong
tai ké hoach nay.

Trén co s& Ké hoach nay yéu cau Thi trudng cac phong, ban lién quan,
Chu tich UBND céc phuong t6 chire trién khai thye hién./.

Noi nhin: TM. UY BAN NHAN DAN

- Vian phong UBND tinh (b/c);
- Chu tich, PCT UBND thi x4;
- Céac phong, ban, don vi thi x4;

- Chanh, Pho VP;
- UBND cac phuong;
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I Cong tac xAy dung vin ban chi dao, diéu hanh thue hién cong tac kiém soat TTHC

1 Ké hoach hoat dong kiém soat | K& hoach ciia UBND thi x4 Van phong |- Céac phong, | Thang
thu tuc hanh chinh. HDND-UBND | ban, don vi lién | 02/2020

thi xa quan;
- UBND cac
phuong.

2 K¢é hoach ra soat, danh gia thi | K& hoach ciia UBND thi x4 Van phong | - Céac phong, | Thang
tuc hanh chinh trong tam HDND-UBND | ban, don vi1 lién | 02/2020
20120 th1 xa quan;

- UBND cac
phudng.

3 Ké hoach truyén thong hoat | K& hoach ctia UBND thi xa Van phong | - Céac phong, | Thang
dong kiém soat TTHC nam HDND-UBND ban, don i lién | 02/2020
2020 trén dia ban thi x4. th1 xa quan;

- UBND cac
phuong.

4 Ké hoach kiém tra hoat dong | K& hoach ctia UBND thi x4 Van phong | - Cac phong, | Thang
kiém soat TTHC nim 2020 HDND-UBND | ban, don vi lién | 02/2020
trén dia ban thi xa. thi xa quan;

- UBND cac

phuong.




II Cong khai, thuc hién tha tuc hanh chinh thugc thim quyén ciia cac phong, ban don vi cip thi, UBND cac phwong

1 Huéng dan, don doc cac|Cong van huéng dan, dén déc | Van phong | - Cac phong, | Thuong
phong ban, don vi ra soat, | thuc hién. HDND-UBND ban, don vi lién | xuyén trong
cong khai thi tuc hanh chinh. thi xa quan; nam

- UBND cac
phudng.

2 Niém yét, cong khai cac|- Niém yét cong khai toan bd |- Cac phong| Vin phong | Thudng
TTHC thudc tham quyén giai | TTHC di duoc cong bd thude | chuyén mon; HDND-UBND | xuyén trong
quyét cia UBND thi xd di |thadm quyén giai quyét cia UBND |- Van phong nam
dugc Chu tich UBND tinh | thi x4, UBND phuong PKQSD dit;
cong bo; - Dang tai trén cong thong tin di€n | - BO phan mot

tur thi xa. cua.
- UBND cac
phuong.
- Trung tam
VHTTTT thi xa

3 - Thuc hién t6t co ché mot | TO chirc thuc hién tiép nhan, giai | - Cac phong, don | Vin phong | Thuong

ctra, mot cura lién thong trong quyét hd so va tra két qua dang | vi chuyén mon. | HDND-UBND | xuyén trong
giai quyet TTHC. voi quy dinh dugc Chu tich|- UBND cac | thi xa. nam
- Pay manh cung cap dich vu | UBND tinh cong bd. phuodng.
cong truc tuyén cho t chire,
ca nhan.
- Thuc hién ¢6 hiéu qua viéc
tiép nhan ho SO, tra két qua
TTHC qua dich vu Buu chinh
cong ich.

4 Kién toan nhan sy dugc cu Van phong Thuong
lam viéc tai B6 phan mot cira HDND-UBND xuyén trong

Cac phong, ban nam

chuyén mon.




II1 Thuc hién ra soat, danh gia quy dinh thu tuc hanh chinh

1 Béo cdo két qua ra soat va|Tham muu xdy dung phuwong an | Cac phong, don | Van phong | Theo ké
trinh phuong 4n dé xuét don | don gian hoéa TTHC, cc sang kién | vi chuyén moén; | HDND-UBND | hoach cua
gian hoa thu tuc hanh chinh. cai cach TTHC dé trinh Chu tich | UBND cac | thi x4. UBND th1 xa

UBND tinh phé duyét dé sira doi, | phuong
bd sung thay thé, bai bo/huy bo

TTHC hoidc kién nghi Chinh phu

stra doi, bai bo.

2 Ra soat cac Van ban hanh | Tham muu UBND thi x& bdi bo | Phong Tu phap | Van phong | Thuong
chinh quy dinh vé TTHC |cac van ban hanh chinh c¢6 chira HDND-UBND | xuyén trong
khéng dung tham quyén quy dinh vé& TTHC khéng ding thi x3a; nam

thAm quyén (néu co); Cac phong
chuyén mon.

IV. | Céng tic theo doi, don dic, kiém tra, gidi quyét, kiém soat TTHC

1 Kiém tra viéc thuc hién hoat | - Thanh lap T6 kiém tra lién| Vin phong | Cac phong, ban | Theo ké
dong kiém soat thu tuc hanh | nganh. HDND-UBND; | chuyén mon; | hoach cua
chinh theo ké hoach kiém tra | - Thong bao Két luan kiém tra. Phong noi1 vu; UBND cac | UBND thi xa.
ctia UBND thi xa (hao gém ca | Nhan xét danh gia va bao cdo Chu phuong
kiém tra viéc tz'é'p nhdn, xu ly | tich UBND thi x4.
cdc loai hé so theo co ché mot
cuea, mot cua lién thong)

2 Tu kiém tra tai don vi Thanh 1ap T6 kiém tra dé kiém tra, | Cac phong, ban, Trong nam

chan chinh hoat dong kiém soat tai | don vi;, UBND 2020
co quan don vi cac phuong

V. Tiép nhan, xir Iy phan anh, kién nghi ciia ¢4 nhén, t6 chirc vé quy dinh hanh chinh

1 Cong khai dia chi, email, s6 | Bang niém yét cong khai. - Van phong HDND-UBND thi x4 | Thuong
dién thoai duong diy tiép | Dang tai trén cdng théng tin dién | (BO phan mot cua). xuyén trong
nhin phan anh, kién nghi cua | tir. - UBND céc phuong nam

tinh .

- Trung tam VHTTTT thi xa




2 Tiép nhan va xur ly cac phan | Van ban, bao cdo; kién nghi viée |- Vin phong | Cac phong, don | Thuong
anh, kién nghi cua ca nhan, t6 | xtr ly phan anh, kién nghi vé | HDND-UBND | vi lién quan. xuyén trong
chire vé quy dinh hanh chinh. | TTHC. thi xa. nam
- UBND cac
phuong.
VI Cong tac truyén thoéng hoat dong kiém soat TTHC.
Tuyén truyén vé két qua cai | Phan anh tin, bai vé tinh hinh két | - Trung tam | Cac phong, don Thuong
cach TTHC, kiém soat TTHC | qua thyc hién TTHC, kiém soat | VHTTTT thi xd | vi lién quan xuyén trong
ctia Tinh, thi xd cac phuong. | TTHC cua cac cap. - Van phong nam
HDND-UBND;
thi xa.
- UBND cac
phuong
VIL. | Kién toan doi ngii cin b ddu moi thwe hién nhiém vu KSTTHC va cong tac huéng din nghiép vu KSTTHC.
Kién toan doi ngii can bd dau Quyét dinh kién toan danh sach | Van phong | UBND cac | Thuong
mbi KSTT HC céc phuong khi | can bo ddu méi KSTTHC céc | HDND-UBND phuong. xuyén
co su thay ddi vé nhan su. phuong cua Chu tich UBND thi | thi xa
xd.
VIIL | Tong hop bao cio vé tinh hinh va két qua trién khai thwc hién hoat dong kiém soat TTHC bdo cso Vin phong

UBND tinh, UBND tinh. ) .
(Bdo cdo theo dinh ky va dot xuat khi co yéu cau)

UY BAN NHAN DAN THI XA CUA LO
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