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KE HOACII
T6 chrftc cic ho4t tlQng Ngi,y qoy6, cfia nguni ti6u dring ViQt Nam nim 2018

_ Thyc hien Ki! ho4ch si5 Z1/KfI-IIBND ngey D/C1DOL8 cria UBND tinh Nghe
An vA viQc t6 chric b6c ho4t tlQng Ngiy quy6, cria ngudi ti6u dtng Vipt Nam nam 2018,
C6ng v6n s5 255ISCT-QLTM ngay 2612/2018 vri vi6c tritin khai td chric c6cho4t rlQng
huong ,mg Ngay quy6n cria ngudi ti6u dirng Vi-6t Nam nEm 2018, UBND thi xE Cua Ld
xdy dpg k6 ho4ch vdi nhirng nQi dung sau:

r. Muc oicn, vf,u cAu
l. Mgc tlich
- Tuy6n truyAn, gi6o dgc,-phO Ui6n ph6p lu4t vi c6c chinh s6ch vd b6o vQ quyen

lgi nguoi ti6u dung; t4o co so etti huy clQng.t$p trung sU quan t6m, huong fmg tham-gia
criatod.,n xd hQi eOi vOi c()ng tacbeovQ quydniqi nguoi ti6u dung.

- Khuytin khich c6c, t6 chtlc, c6.nhhn kinh doanh hang h6a dlch vg tr6n tlia ban
thi xd hnnh ctQhg vi quyAn lgi cria nguoi ti6u dr)ng; g6p pha" xdy dpg mQt m6i truong
ti6u dung lanh manh cho c6 ngudi ti6u dung vi c6c t6 chric, c6 nh6n kinh doanh hang
h6a, dich vU.

- Ndng cao f6ch 
"nhi€t , khuy6n khich sU hqp t6c v.a phOi hqrp gifia cac co.quan

quan ly nhe nudc, edc ti; chric xd hQi tham gia b6o v$ quy6n lqi ngroi ti6u dr)ng, 
"ac 

tO
.h,ig, c6 nh6n kinh doanh harg h6a, dich 4r trong viQc thgc hi6n c6c ho4t ctQng b6o vQ
quydn lqi nguoi ti6u dirng.

2. YGu cAu

- Cde ho4t dQng t6 chric Ngny quydn cria nguoi ti6u dung ViQt Nam phai b6o tI6m
mpc dich, y9, cdu t4i Quy€t cllnh sO 1035/QD-TTg ngdy 10/7/2015 cria Thri tu6rng
Chinh pht vE Ngiy Quy6n cria ngudi ti6u dr)ng ViQt Nam.

- ViQc t0 chfrc Ngny Quy6n cira ngucri ti6u dung ViQt Nam tr6n cfa ban thi xe
phii c6 nhi6u ho4t tIQng y nghiq dim b6o thitit thgc, hi€u qua ti6t kiQm.

rr. cAc rroAT DpNG NGAv qurEn NGrId rffiu ouNc \rryT NAM
NAM 2org

1. TO chric treo blng r6n, banner khAu hi$u tuy6n truy6n Ngiy Quy6n cta ngudi
ti6u dirng ViQt Nam nflm 2018

- Thdi gian: Tir ngiy l2B d}nngey D/312018
Eia tliiSm: MQt sd tuyi5n dunng chfnb c6c diiSm c6ng pQng, mQt s6 chg tr6n dla

ben.

- NQi dung:
+ fO chric treo bEng rdn, banner khAu hiQu tuy6n truyBn ptrO Uitin ph6p luflt v6

bio vQ quy,5n lgi ngudi ti€u dring tr6n c6c tuyi5r, duirng ve dia diSm c6ng 
"A."g 

1Cd' fht,
lac kdm theo).

+ PhAt dQng thring lianh ttQng vi quyAn lgi cta nguoi ti6u drurg.
I



+ Vq dQng c5c doanh nghipn thpc hiQn ckc ho4t elQng tri an pguli ti6u dirng:
ho4t tlQng h6 trq b6o hanh san phAm, h5 trg, tu vdn sri dpng san phAm, ti6q dirng an
toAn, ti6t kigm, gi6m gi6 khuyOn m4i.

2. Than gia cdc U$i 
"ghi 

tuy6n truy6n ptrO Uitin ph6p luft vA b6o vQ quy6n nguoi
ti6u dung, CuQc.thi tim hiOu phdp luft v6 bio vQ quy6n loi ngudi ti6u dtng do c6c S&,
nganh cdp tinh td chric.

m. 16 cHrIc rrn/c HrEN
1. Phdng Kinh ti5 tham muu x6y dUng Kii ho4ch vd phiii hqp vdi c6c phdng, ban, 

'

nganlL dcm vi 1i6n quan tri6n khai c6c hoat dQng hucmg rmg Ngny Quy6n nguoi ti6u
dung ViQt Nam n[m 2018 tr6n tlla ban th! x5.

2. Phdng Vin h6a - Thdng tin, Trung t6m Vtu h6a Thdng tin tuy6n truyAn treo
c6c bdng rdn, banner hudng rlmg Ngny Quy6n cria ngucri ti6u dtng ViQt Nam nEm 2018
tr6n cilc tuy6n.ducmg chfnh tu ngiy l2l3l20l8 - IgBDAfi.

3. Dei TruyOn thanh - TruyOn hinh thi xa phtii hgrp vcri c6c phdng ban li6n quan
dua tin v0 c6c ho4t ttQng huong img Ngdy quy6n cua nguoi ti6u dring Vipt Nam n6m
2018.

J. Phdng Tai'Chinh - K6 hopch Cen d6i, tham muu Uii tri kinh phi tu ngu6n ngen
s6ch ctti thgc hiQn c6c nQi rlung, ntriQm W tAi KiS ho4ch nay.' 5. UBND c6c phuorig:

- VAn elQng c6c doanh nghiQp, co s& san >nrAt kinh doanh t6n ttla ban (Nhi m6y
sta, Nhd m6y b6.nh kgo Trang An, c6c crla hi,ng kinh doanh xEng d:iu, c6c lang ngh6,
c6c chg, si6u thi...) treo blne r6n, banger tAi ftU -sd cton v! hu&ng rmgNgiy QuyAn cua
nguoi ti6u dirng ViQtNam n5rn 2018 tu ngiy l2l3l20l8 - L9/312018.

- Quan triQt viQc tri€n khai thgc hiQn Kti ho4ch nay toi cr{n bO, c6ng chric, c6c t6
chftc, doanh nghiQp, co sd san xuit, kinh doanh vi nh6n d6n tr6n it[a ban m6t c6ch thiilt
thgc, hiQu qua, tiiit kiQm.

CIn cri Kii ho4ch niry, circ phdng, ban, nganh thi x4 UBND c6c phudmg vd cfuc

cton v! liOn quan chtr tlQng t6 chric tri6n khai thUc hiQn theo chric oE rg, ntriQm vp duo. c
grao.B6o c6o t<tit qua thgc hiQn vA UBND thi xE (qua Phdng Kinh t6) truOc ngayg

I5l4l20l8 dO t6ng hgp b6o c6o UBND tinh, S0 COng Thuong./. 
^Ail*

Noi nhSn:
- Sd COng Thuong NA (b/c);

- Ch'l tlch UBND th! xE (b/c);

- C6c phdng, ban, nginh li6n quan (t/h);
- UBND c6c phuong (t/h);

- Luu: vr, Kr. f"l-_
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cQNG n0^L xA uQt cgt, xcffi.l vn$r NAM
DQc lfp - Tg do - IISnh Phfic

PHU LUC

lmc tuvEx rRtrYtN, PHO nrEN NGAY QtndN cua
NGrIfl rrtu otnvc v$r NAM NAM 2018

(KDm theo Kd hitqch td SS /KH-WND ngafigtluing 3 ndm 2018)

1. Kinh doanh lnnh manlu ti6u dring b6n viing.

2. Xdy dUng vi cring cO *Cm tin chg nguoi ti€u dtrng'

3. Hanh ctQng vi ngu&i ti0u dtng.

4. Bio vQ quy6n lqi nguoi ti6u dr)ng li tr6ch nhiQm chung cria toan xe hQL

5. Ngut i ti6u dtng c6 quy€n dug.c th6ng tin vO hang h6a, dich vU.

6. Nguli ti6u dr:ng c6 quyAn dugc an toirU khiiSu n4r vi UOi ttruong.

7.Hdyti6u dung hing h6a c6 ngu6n g5c, xi.it xrl rO rang'

8. II6y tlqc kI hucmg d5n sri dUng tuoc ldri dr:ng'

9. 1800.68i8 - TOng etai trr v6n, hd tg nguiri ti€u dung tren toan quiic.


