
W nlx rvsAx nAx
rm. xActrarc
so flr,trusND-vH

V/v tlng cudmg ki6m tra dich vu phgc vg
NIm du lich20l7

cQNG IroA xA uqt cHU NGITiA vIEr NAM
DOc l6p - Tg do -Hlnh Phtic

C*a Ld, ngdYqhdng 7 ndm 2017

Kinh gtti:
- UBND c6c phuong;
- Cdc phdng, ban, ngirnh, dm vf li6n quan;

- Cdng an Thi x5;
- DQi quan lY trat tu dO thi,

Trong thdi gian qua c6c phdng, ban, ngd':rh, dm v! vi UBND c6c phudng tld b6m

s6t Ki5 ho4ch ph6t tri6n du lfch cua Th! xa el6 chi d4o, tri6n khai thyc hi6n, tlng cuong

c6ng t6c ki6m tra, qufu: $ n€n ho4t ilQng du lich ngiry chng d6m bao ky cucnrg. Qua

ki6m tra, hiQn nay vdn cdn mQt sO aicn vq ho4t dQng chua ch6p hinh nghiem cic t1tt1'

dlnh cua nhi nu6c vi chir trucrng cua Th! xd ldm drnh huong dtin thuong hifu du lich

Cria Ld: Tinh tr4ng c6c ti5 chirc, c6 nhdn kinh doanh t6 chuc cdc hoqt dOng vin h6a,

giao luu h6t cho nhau nghe, ho4t ctQng sg kiQn (teambuilding) tai bdi bi6n mo im

lugng [on, qu6 thdi gian quy dinh, t6 chric c6c ho4t chua dugc sg d6ng f c(ra c6c co

quan chrlc n6ng; nhiAu thuyAn thung cria ngu ddn ilang hoat d0ng ttiS cho du kh6ch

og6"r cantr, cdu nigc <16m kh6ng dim b6o an todur cdn tiiSp di6n; mQt sti co s0 tuu trf
chuyrin nhugng str dpng, xdy dpg moi dua vio kinh doanh nhung chua b6o c6o ho4t

dqng, t.u y gEn sao x6p hang co sd luu trf c14t chu6n sai quy dinh nha nu6c vdn cdn; c6c

dlch vg mO t6 diQn, 6 tO iliQn tr6 em, xe diQn t.u cdn bing 2 benh tr6n Quing Truong

ho4t CtQng lQn xQn, chua dugc sy cho phdp ctra c6c co quan chric ndng.

E6 chdn chinh kip thoi c6c tinh tr4ng tr€n, dim bAo ki' cuong trong hoat dong clrr

l!ch, UBND Thi xE Cria Ld'giao UBND c6c phuong, cdc phong, ban, ngAnh, don v! li0n

quan tri6n khai thgc hiQn t6t mQt s6 nQi dung sau ddy:

I.UBND c6c phudng
-Teng cuong ki6m,tra mgi ho4t tlQng du lfch tr€n dla bin; ki0n quy6t kh6ng cho

ngu ddn dua thuydn thring, thuyAn dC ch0 du kh6ch ngim cinh, cdu mgc d6m tr6n dla

ban; kh$ng cho c5c td chric, c6 nhdn td chric c6c ho4t ttQng giao luu vdn h6a, vin nghQ,

sg kign ngoii troi khi chua dugc sg d6ng y cua UBND Thi x6; xir lf nghiOm c6c co sd

luu tni chuy6n nhuqmg srl dgng, xdy dpg mdi dua vdo kinh doanh nhtmg chua b6o c6o

hopt clQng, tU y gln sao x6p hAng ccv sd luu tru d4t chuAn sai quy dinh nhi nu6c.

-TO chric tuy€n truy€n sdu rQng c6c chtr truong cua Thl xd, circ quy cllnh cua nhA

nudc trong ho4t <lQng kinh doanh luu tru, vd ho4t dQng vin h6a vir kinh doanh dich vu

c$ng cQng, lu4t giao th6ng duong thuy... CI6 c6c t6 chuc, c6 nhAn bi6t vA thr,rc hif n.



-

- Giao c6c co sd luu tru, kiot kinh doanh bdi bi6n, c6c don v!, c6 nhin tham gia

dlch vU v[n h6a kfii td chric giao luu vin h6a cdng cQng, th6 thao vd c6c sg kiQn phai

dugc sg cliing y cria UBND Thi x6 (qua phdng VH vd TT). Nghidm c6m viQc cttit lta
t4i t4i khu lflm vi0n, tr6n bdi tim auOi mgi hinh thtc.

- Giao LBND Phuong Nehi Huong ting cudng ki6m tra, chan chinh mgi ho4t tlQng tAi

Queng Truong Binh Minb ki6n quytfu rft ly ctrlm dtrt hopt itQng cua dlch vU 6 t6 <Iien, m6 t6

tliQn 116 ern, xe dien t.u can beng zbin:fr-ho4t ttQng to. n xQn t6n Quang tnrong.

2. Phdng \ffi vi TT
- Chi d4o c6ng t6c tuy€n truydn c6c chri truong, quy dinh trong ho?t dQng v[n

h6a, thi5 thao, du llch cI€ c6c t6 chtc, c6 nhdn kinh doanh, du khdch bi6t thuc hien.

- Ddn dtic, ki6m fra viQc tri6n khai thgc hQn cira c6c co quan, don vi, UBND cac

phuong; t6ng hqp b6o c6o ktit qui vC UBNO Th! xE Ati tip thoi xu ly.

3. Dii TTTH Thi xe

T6 chrtc tuy6n truy6n sdu rQng c6c chu truong cua Thi xd., circ quy <linh cua nhd

nu6c trong hopt ctQng kinh doanh luu tr0, vA hopt ctQng vdn hoa vi kinh doanh dich vu

c6ng cQng, luft giao th6ng ctuong thiry... il6 c6c t6 chric, c6 nhdn bitit vi thgc hiQn; n6u

guong nguoi t5t, c6c tli0n hinh ti6n tiiSn AC nnan rQng.

4. C6ng an Thi xfl

TrCn co sd chirc ntog, nhiQm vp ph6i hqp tAng cudrng c6ng t6c kiiSm tra, ki€n

quyiSt xir ly c6c vi phem.

5. DQi quf,n If tr$t ttp iI6 thi Thi xe

Cht tri phOi ngp c6c phudng tang cudng ki6rn tra, xir lli nghi0m cac hoi.rt dQng

kinh doanh sai quy ho4ch, c6c quy tflnh nha nuoc, vi phgm chu truong "-5 khong": cac

hopt itQng vin h6a th6 thao, sg kiQn khi chua dugc sr,r d6ng y cua c6c co quan chuc

neng dO g6p phan thgc hiQn theng lgi nam du lich.

Nhfln ilugc c6ng vdn ndy y6uciu c6c dcrn vinghiEm tric ffi6n khai thUc hiQu/. /f

Not nhfin:
- Nhu tr6n;

- TI HDND-UBND(B/c);
-Chri tich, c6c PCT Thi x6;
-HiQp hOi doanh nghiQp nh6 vi vira;
- Luu W-VH.
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